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Our Vision is working together with our communities to continually improve quality and value in all that we do

£250,000 INVESTMENT IN INVERCLYDE
Energy Activators is an exciting new project that will
be working in your area to help you save energy,
save money and reduce your carbon footprint.
Cloch Housing Association, in partnership with Oak
Tree Housing Association and Larkfield Housing
Association, have secured funding to deliver this
innovative project and the Wise Group have won
the tender to work on the Associations’ behalf.
The project is offering a fantastic range of energy
efficiency initiatives including free home energy
advice visits, interactive workshops and training in
your area, all designed to help you make savings on
your household energy bills and reduce your carbon
footprint.
The Energy Activators project has been made

possible by funding from the Scottish Government’s
Climate Challenge Fund.
Paul McVey, Director at Cloch said “We have managed
to secure funding in the region of £250,000 to
invest in helping local people reduce their bills and
learn more about how they can help themselves and
the environment. It is a big win for us, the local
communities of Inverclyde and for the environment”.
The project will run for 2 years and there will be an
energy activator working out of each of the housing
associations’ offices.
The 3 energy activators start on 30th July 2018 and
shortly after this will start talking to our residents
about what they can do and how they can help, so
watch this space!

Cloch launch new 24/7 online web portal
Register now for your chance to win £25 of shopping vouchers!
We are pleased to announce that our new
On-line Housing Service – My Cloch (my.
clochhousing.org.uk) – is now live and is one of
the best ways to access our services.

household

thanks to everyone who helped with this.

•

Report a repair

•

View all the repairs that you have reported
over the last 12 months

•

Join our Paper Free Service to receive
documents by e-mail

The new portal can be accessed from the blue
“My Cloch” Customer Login button on our main
website or by visiting my.clochhousing.org.uk and
completing the simple registration form. You will
need your tenant number.

•

Request to change your rent payments to
Direct Debit

All our main services such as rent payment,
repairs reporting and applying for housing are
available on-line 24 hours a day, 365 days a
year.

•

Make changes to your tenancy

•

Participate in on-line surveys and
consultations

If you have not already registered, you
can register your details at My Cloch (my.
clochhousing.org.uk) on our main website.
Registration is simple and free. Once registered,
you can log in and:

My Cloch (My.clochhousing.org.uk) is updated
every day and we are always working on new
ways to make our service even better, so make
sure you log on regularly!

We have been developing the new online service
for a few months with our IT partners and we
hope that you like the look and feel of the site
and you find the services that you can access
are useful.

•

Look at your rent account and the payments
you have made recently

•

View and print out your rent account
statement

•

Make changes to your contact details and
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We aim to offer all our other services on-line too,
so if you find you can’t do something on our
web portal that you would like to – let us know!
We have contacted tenants who were registered
on the previous portal so that they can reregister and they have been testing it for us, so
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Register by 31st August 2018 for your chance
to win £25 shopping voucher – the winner will
be chosen at random from all registered users
by this date!
For help registering, staff will have a stall at
the Gala Day on 8th August 2018 to help you
through the process.

AGM is coming !!!
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Universal Credit:
Summer 2018 Update
NEW
PARTNER
JOINS ICHR
The Inverclyde Common Housing
Register (ICHR) is delighted to
announce that we have a new partner
landlord, Sanctuary Scotland Housing
Association Ltd. The ICHR already
has four partner landlords, Cloch
Housing Association, Larkfield Housing
Association, Link Housing Association
and Oak Tree Housing Association.
Our updated partnership agreement
was signed on Tuesday 19th June 2018
by the Committee Chairpersons of our
partner landlords, the Area Manager
of Larkfield Housing Association, the
Housing Manager of Sanctuary and
Councillor Jim Clocherty at the Tontine
Hotel, Greenock.
Currently, Sanctuary doesn’t have
any properties in the Inverclyde
area although they have properties
throughout Scotland mainly in
Cumbernauld, Glasgow, Dundee,
Aberdeen and Renfrewshire. They are
developing five sites in Inverclyde, at
the former site of Highlander Academy
in Greenock and a further three in Port
Glasgow in Auchenbothie Road, Lilybank
Road and Broadstone Avenue with a
further site in Port Glasgow awaiting
planning permission.

REVIEWING
THE ICHR
ALLOCATION
POLICY
The ICHR is currently in the process
of carrying out a review of our
Allocations Policy and will be carrying
out consultation on various aspects
of the Policy including over-crowding,
under-occupation, medical points,
homelessness and child access details.
If you have any views or comments
or would like to be involved in the
review process, please let us know.
Consultation events will take place over
the next couple of months and all ICHR
applicants will be invited to attend to
discuss any proposed changes. Updates
on this will be sent through via the
contact information on your application.
You can get involved by e-mailing,
info@inverclydechr.org.uk, telephoning:
01475 807011 and Facebook or twitter
using @inverclydechr.
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There is some good news. The move to Universal
Credit should be smoother and less of a financial
hardship for new claimants.

Changes to the waiting time
The 7 week waiting period for new claims has
been removed, so now everyone making a claim
for Universal Credit will wait 5 weeks.

Changes to Advance Payments
Claimants can now apply for up to 100% of
their expected first payment. However, if this is
something you choose to apply for, you must be
aware that:
1. This money will be
paid back from your
monthly payments
and it will be repaid
over 12 months. The
higher the advance,
the more will be
deducted every month.
2. A payment to your rent must be made from this
advance, it is not just to cover living costs while
you wait for your 1st payment.

Transition to UC Housing Payments
Since 11 April 2018, new Universal Credit
claimants who were on Housing Benefit

immediately before their UC claim was made, and
whose Housing Benefit ended due to the claim
for UC are entitled to a 2 week transition to UC
housing payment.

Scottish UC Choices
Since 31 January 2018 UC claimants living in
Scotland can ask to have their UC paid twice
monthly, paid directly to their landlord or split
between joint claimants.
It may seem ideal to have your housing cost sent
direct to your landlord, but you need to be aware
that there will be a delay of up to 8 weeks before
the Association receives the
payment. This means your
rent account will fall into
arrears and the Association
will expect you to make
additional payments to
bring your rent account up
to date. In addition, you will still be responsible
for notifying the DWP of rent and service charge
increase/changes.
Eventually everyone of working age who is entitled
to benefits will move on to Universal Credit.
Please contact our Housing Services Section for
further information or advice.

External Wall Insulation project
This project at 5-11 Gray Street was initially
set up by Inverclyde Council and Energy
Trust Scotland to provide owners with an
opportunity to access funding to improve the
Energy Efficiency of their homes.
This 4-in-a-block is a mix of two owners
and two Cloch tenanted properties. Cloch
participated in the programme by agreeing
with the partner contractor to extend the
works to allow for the full block to have
external wall insulation installed which
allowed for both the owners and tenants to
benefit from having a more energy efficient
home, as well as assisting in Cloch`s
responsibilities towards reaching the Scottish
Governments target for our properties
achieving the target for EESSH (Energy
Efficiency Standards for Social Housing) by 2020.
The owners and tenants were delighted with the outcome and now hope to see a good reduction
in their heating bills.

Treating your data fairly
By now all our current tenants, owners and Care
& Repair customers will have received a copy of
our new Fair Processing Notice. The notice is
issued to all customers to let them know what
Cloch does with the personal data we hold on
them. It covers why we hold it, what we hold
and what we do with it. It has been put together
and issued as part of the Association’s work
to ensure we comply with the General Data
Protection Regulations 2018 which came in to
law on 25th May 2018.

The Association has also developed a Privacy
Policy which talks about how we make sure your
data is secure, how long we will hold on to your
data and what rights, you as an individual have
over your data.
Visit our website to find out more or ask at the
office for a copy of either the Privacy Policy or Fair
Processing Notice. For more general information
on Data Protection, you can also go to the
information commissioner’s website at www.ico.
org.uk.
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Wild Flowers @ Belville Bee Garden

Blooming
Marvellous
One of Greenock’s community gardens
recently was awarded £90,000 in Lottery
funding to continue to expand on the good
work that they do.
The Belville Community Garden Trust offers
a raft of initiatives such as a cookery group,
garden club and volunteer work. Thanks to
the lottery funding they have been able to keep
going and fund further activities. The Trust is
a registered Scottish charity formed in 2014
by local people to bring community groups
and individuals together in the east end of
Greenock, Inverclyde.
The organisation promotes a safer, stronger
community around improving lifestyles
and health, primarily through gardening,
horticulture and healthy eating. They break
down social barriers for young and old alike and
offer the chance of new learning experiences,
improved community relationships, a sense of
pride in the environment and improved mental
and physical wellbeing.
Thanks to the funding, the Trust now has a tie
in with the Big Bike Revival, a Cycle UK initiative
to encourage everyone to get back on their
bikes. This includes a bike surgery every Friday
at their recently launched “Soup and a Blether”
drop-in. Local people can get a free soup and
learn about how to repair a puncture or service
their bikes, courtesy of the Community Tracks
Organisation.

Laura Reilly, Trustee of the Community Garden
said: “The lottery grant means we can keep
going with the things we do best from our
garden club, to our volunteer work and our
outreach. We are the first stepping stone to
employment or to better mental health. It is
why we are here.”
If you are interested and want to take part,
contact their office on 01475 726034 or visit
their website at www.belvillecommunitygarden.

org.uk. You can find them at 53-57 Belville
Street, Greenock PA15 4UN. And they will have
a stall at our Gala Day on 8th August 2018.
Find out more about the Big Bike Revival at:
www.cyclinguk.org/bigbikerevival
And if you are looking for a planter for
your garden, contact the Trust as they sell
handmade wooden planters in a variety of
colours.

Is Your Garden Blooming?

Then it’s not too late to en
ter our Garden Competitio
n. And if you are worried
it might not be looking it’s
that
best because of the dry
we
ather we have been havin
remember, everyone else
g
is in the same position, so
go on, and give it a try.
If you want to nominate yo
urself or a neighbour ple
ase contact the Associatio
phone on 01475 783637
n by
, email office@clochhousin
g.org.uk or use Twitter @c
tweet your pictures/nomi
lochHA to
nations. We have also asked
staff to be on the lookout
special space.
for that
The gardens will be judge
d on their appearance, ca
re, attention and originali
ty.
The closing date for nomi
nations is 24th August 20
18.
The prizes will be given ou
t at our AGM on 20th Septe
mber 2018 and are:• 1st Prize £50.00 Garde
n Voucher from B&Q
• 2nd Prize £25.00 Garde
n Voucher from B&Q
• 3rd Prize £15.00 Garde
n Voucher from B&Q

Walking Football
Festival is huge success
It may not have escaped your notice that it
is both Cloch’s 50th Anniversary and the
World Cup 2018 in Russia this summer. To
mark both, Cloch staff organised a Walking
Football Festival and invited other local
housing associations to join in. One hot
Sunday morning in June, 3 teams from Cloch
made up of staff, Board Members a few
family members and friends, took on 2 teams
from River Clyde Homes and 1 team from
Oak Tree Housing Association. The morning
was a steep learning curve for everybody
as they struggled to walk and not run when
playing football with some hilarious funny
walks as a result. A round robin of matches
then led to a knock out stage. Eventually,
victory went to the Oak Tree team who
trounced River Clyde City 6-1 in the final.
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As well as having a fun and exhausting
morning, the walking football teams raised
some cash for the three local charities

that Cloch are supporting this year,
Compassionate Inverclyde, Underheugh Ark
and Crohn’s Disease Association.
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8TH AUGUST 2018 @ 11AM - 3PM - GREENOCK TOWN HALL

WEDNESDAY 8TH AUGUST 2018 @ 11AM - 3PM - GREENOCK TOWN HALL
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Main Event Sponsor Glasgow All Trades

Cloch HA

A recognised Scottish Charity Reg. No SCO13996. Cloch Housing Association Ltd is a part of the Oak Tree Housing Association Group.

Please Note: Images taken by our photographer on the day will only be used by Cloch HA for publicity purposes only.
If you do not wish photographs of you or your children to be used please advise the photographer.
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ANNUAL
GENERAL
MEETING
The Association’s Annual General Meeting will
be held on Thursday 20th September at 7pm
at The Beacon Arts Centre, Custom House
Quay, Greenock.
The AGM is for members only and is focussed
on the annual business of the Association.
At the meeting the annual accounts will be
presented for approval and the Board for the
forthcoming year will be elected.
Not everyone is aware that the Association is
run by a voluntary Board who decide on the
strategic direction of the organisation. The
Board are made up of a mixture of tenants,
residents and others with an interest in
housing associations or Inverclyde and whose
skills and experience are put to good use in
their role as governing body members.
The AGM is also about being able to socialise

5

Serving Inverclyde since 1968
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with Board and staff from Cloch and we will be
offering a finger buffet and refreshments after
the meeting. This years theme is “Looking
back, Looking forward”. We will be celebrating
the last 50 years of Cloch Housing Association
with a brief presentation of our history. As
well as this we will celebrate the Year of the
Young Scot by marking the achievements on
one of our younger tenants.
New members are always welcome. For £1 you
can become a member of the Association and
join us at the AGM. Applications must be with
the Association by 9th August 2018 for the
member to be invited to this year’s meeting,
rclydethis
sincdate
e 196will
rving Inveafter
8 be
but applicationsSeaccepted
able to attend future meetings. Please contact
office@clochhousing.org.uk and put “request
for membership application” in the subject line
or phone the office
and ask for Kelly.
SSOCIATION
IMITED
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Welcome to our new
team members
New Staff
We would like to welcome Mark
Dunsmore and Sandra Millar to the team.

New MascotClochie

Mark has a vast experience of working
in housing; some of our customers may
remember him when he was a Senior
Housing Officer for Cloch in the late 90’s.
He started with us again in May this year,
when we employed the services of an
employment agency to help us with a gap in
our Property Services team. Then, following
an external recruitment process, he secured
the permanent post of Maintenance Officer.
Welcome back Mark.
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The Inverclyde Bothy is the brand
new home of walking and cycling in
Inverclyde. The Bothy opened in May of
this year and is working with community
groups to provide information and
opportunities for people to engage
in walking and cycling in the area.
Inverclyde is a truly beautiful area
and one of the hidden gems of the
West Coast of Scotland. There are a
huge range of opportunities available
for people of all ages and abilities to
access the great outdoors through local
community groups (or individually if
they wish). Finding out about these
opportunities is not always easy…
but that is where the Bothy comes
in! We aim to be the link between
the community and all of the great
opportunities that our area has to offer.
If you want to take up walking but don’t
know where to start, if you want to start
cycling again but don’t feel confident,
if you want to do some longer distance
rambles or want to help your child
learn to ride a bike, if you need some
advice on bike maintenance, if you are
interested in gardening or local history
– come to the Bothy and they can help –
there is something for everyone.

He changes guises throughout
the web portal.
We hope you grow to love him
the way we do and we are sure
you will see more of him over
the coming years.

To contact the Bothy, email
theinverclydebothy@cyclinguk.org or visit
their Facebook page at: https://www.
facebook.com/groups/inverclydebothy/

New Board Members

If you are a member of Cloch Housing Association and would
like to meet them, come along to our AGM (see the front page for
details).

– A new home for walking
and cycling in Inverclyde

The Bothy is based at Gourock Train
station and is currently open for 3 days/
week. However, they are always on the
lookout for volunteers to help them –
contact the Bothy coordinator if you are
interested in this. The Bothy has a very
active Facebook group page which keeps
people up to date on events in the area –
why not join the group and see what it’s
all about. Josh Wood is the coordinator
at the Bothy and he loves a chat – why
not pop in to see him and find out more
about the opportunities Inverclyde has to
offer for you. Josh says, “I’ve been lucky
enough to live in lots of very lovely places
but I can honestly say, that Inverclyde is
the best place I’ve ever lived for ease of
access to some stunning locations and
such a range of opportunities within the
community. I’m really very excited to
work to promote these for everyone to
enjoy and to make a healthier, happier,
and greener Inverclyde”.

Sandra secured the temporary position
of Care & Repair Project Officer within the
Care & Repair team and brings a lot of
knowledge from her previous post within
Inverclyde HSPC. Her contract runs until
31st March 2019.

After our successful recruitment drive in early 2018, we are
delighted to welcome our new members Brian Corrigan, Karen
Wilson, Jackie McKelvie and Eileen Tamburrini who bring with them
a vast array of knowledge and skills to enhance our existing Board.
Our Board is now at its maximum number of 12. Jackie was Chair
with Oak Tree Housing Association and is still on their Management
Committee. She comes to us as an Oak Tree nominee. The other
new members have skills and experience in social housing, social
care and homelessness. They are all Inverclyde residents.

Inverclyde
Bothy

As part of the setup of our
Web Portal, we have created
a mascot who we have named
Clochie.
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All about the Making a Splash at the Baths
customer
After the launch in April
of our new Customer
Hub which we now call
Customer Connections, as
well as our new Customer
Portal (see page 1 for
details), we are now
looking at other areas of
our customer service.

Tenant Handbook
We are in the final stages of putting
together a new Tenants Handbook.
The handbook will be the “go to” place
for information for tenants ranging
from what it means to have a tenancy
with Cloch to how to report a repair
and a complaint to useful numbers for
support services.
The teams across the Association
have been working on making sure
the document provides you with
information that is easy to understand
and informative. The Association will
be undergoing a short consultation
process with tenants and soon after It
will be issued to all customers and on
our website. We are hoping this will be
complete by October 2018.

Customer
Engagement Strategy
Would you like to have your say
on how we work with tenants and
tenants groups to allow you to
influence directly the workings of the
Association? We would love to hear
from you as we are about to make
changes to our Customer Engagement
Strategy. A copy of the Strategy
can be sent or e-mailed to you if you
contact us at the office. You can make
a comment by phoning and asking
for Andy Thomson or by writing in
or e-mailing the office. We need all
comments by 31st August 2018.

Tenant Satisfaction
Survey
Cloch, Larkfield and Oak Tree
Housing Associations are working in
partnership to appoint a contractor
who will carry out a new tenant
satisfaction survey over the coming
months.
We want to seek the views of our
tenants, on all aspects of our service,
in line with the Scottish Social Housing
Charter; we will be interviewing around
60% of our tenants. Before this, we
will be looking for tenants to help us
draft the survey and test it before we
start the survey for real. If you would
be interested in helping us test the
survey please contact Andy Thomson
at the office by calling 01475 783637
or email office@clochhousing.org.uk.
We will let you know when the surveys
are about to start by letter nearer the
time.
6

Two of our team, Kelly and Richard took part in
this year’s Swimathon event, where individuals
and teams can choose to swim a set distance of
400 metres, 1.5, 2.5 or 5 kilometres. On the run
up to the challenge those registered can choose
to raise funds for the selected charities which
this year was Cancer Research UK and Marie
Curie.
Swimathon is a national event that takes place
across the UK but was held locally at Port
Glasgow’s Swimming Pool on Friday, 27th April
2018. Kelly, who took part in her very first
Swimathon challenge, swam 1.5 kilometres in
an amazing time of 47 minutes and 30 seconds,
while Richard swam 5 kilometres and achieved a
time of 1 hour, 23 minutes and 27 seconds.

Together they managed to raise a whopping
£ 751.00 and both achieved their individual
fundraising targets. Kelly and Richard appreciated
the support they received and said, “we are
thankful for the contributions that were made by
friends, colleagues and family who have helped

us to raise an amazing amount of money for
two great charities”. We are incredibly proud of
what Kelly and Richard have achieved and would
encourage others to take the plunge and help
make a difference by taking part next year.

Tenancy Sustainment
Project gets new Partner
As some of you will be aware, for the last 5
years, Cloch has provided along with Oak Tree
& Larkfield Housing Associations, a tenancy
support service. The service provider until
June was the Mungo Foundation, however, when
we went back out to tender the work this year,
the contract was won by the Simon Community
Scotland.
Funding for the project comes directly from the
Associations’ with additional funding from the
Scottish Government’s People and Communities
Fund.
Tracey Blair has been the support worker for the
last 3 years and we are delighted that she is now
working with the Simon Community to continue to
provide the service.
The Tenancy Support Service is a floating support
service and the support offered is to individual
households, varying in intensity and duration
depending on need. The support is generally
short term and anyone with longer term needs is
referred to an agency that can provide the longterm support.
The contract with the Simon Community is for 2
years with an option to extend it for a further year.
The Simon Community are well-known in Scotland
for their housing support service. In general, they
offer support to vulnerable tenants with an aim of
preventing homelessness. A vulnerable tenant can
include anyone with mental health or substance
misuse problems, young people or households
at risk of homelessness through harassment or
victimisation.

LET’S GO
YELLOW! Wear Yellow
to Work Day

Tracey receives referrals from the different
housing association’s staff to visit and support
tenants and her duties are very varied and cover
everything from simply visiting and keep in touch
appointments through to seeking help for people
with addictions or financial assistance through
welfare rights and debt counselling.
Paul McVey, Director of Cloch Housing Association
said, “I am so pleased that we have been able
to continue this service. The ethos of Cloch is
to help those in need and support those who
might require some extra help. This project has
proved invaluable to supporting some of our most
vulnerable tenants and we are confident that we
will develop an excellent working relationship with
the Simon Community”.

Every penny raised supports
people living with a terminal
illness (plus support for their
families too) in the areas where
we live and work. We raised an
amazing £118.00. Thank you to
all staff who participated.
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CHOOSE THE
RIGHT SERVICE

Housing (Scotland) Act 2014 –
How do the changes affect you?
The Housing (Scotland) Act 2014 comes into force on 30th July 2018.
The Act itself changes some aspects of the law on Social Housing
allocations and management. Some of the main changes contained
within the Act are as follows:

Subletting –
Under the new rules a tenant
applying to their landlord to sublet
a property must have lived there, as
their only or principal home, for 12
months – previously there was no
qualifying period. This change will
come into effect from 1st November
2019.

Assignation – (passing your
tenancy to someone else)
Anyone who wants to be assigned a
tenancy must have been living in the
property, as their only or principal
home, for at least 12 months before
an application to assign is made.
At present there is only a 6 month
qualifying period.
There are specific reasons when a
landlord can refuse an application
to assign a tenancy, such as where
passing the tenancy onto someone
else would result in the house being
under occupied. This change will
come into effect from 1st November
2019.

Joint tenancy – adding
someone to your tenancy.
If you want to add a tenant to your
tenancy agreement the proposed
new tenant must have lived in the
property, as their only or principal
home, for 12 months before making
the application. Previously there was
no minimum qualifying period. This
change comes into effect from 1st
November 2019.

Succession - taking over a
tenancy after the death of
tenant.

Choose the Right Service is about increasing awareness and
understanding of the range of services that are available to you to
access in relation to your health and social wellbeing. Use this list to
help you contact the services you require:

requirements will help stop the
abuse of the system and make it
fairer to everyone.

Adapted properties –
Associations can now ask a Sheriff
to grant an order to end a tenancy
of an adapted property that it
is not being occupied by anyone
who needs the adaptations - the
association would however have
to offer you suitable alternative
accommodation. This change comes
into effect from 1st May 2019.

Conversion to a Short Scottish
Secure Tenancy (SSST) for
Anti- Social Behaviour.
The 2014 Act allows, in certain
circumstances, for housing
associations to convert a tenancy
from a Scottish Secure Tenancy
(SST) to a Short Scottish Secure
Tenancy (SSST) – which gives
tenants fewer rights and less
protection from eviction. The tenant
will have the right to appeal against
any decision to convert a tenancy to
a SSST.

Right to Buy
Right to buy ended for all tenants of
social housing in Scotland, who had
a right to buy, on 31st July 2016.
Finally, the association is required
to write to all of our tenants, before
1st November 2018, giving more
information on how the above
changes will affect your tenancy.
If however you have any questions
regarding the above changes then
please contact your Housing Officer
to discuss further.

Under the new Act, partners, other
family members or carers will have
to have lived in the property for at
least 12 months, as their only or
principal home, before being able to
succeed to a tenancy. Previously the
qualifying period was for 6 months.

01475 886157
www.scotcash.net
Scotcash can help you to open a bank
account and can provide flexible
repayments on the date of your choice.
We also offer repayment holidays, as
long as you let us know in advance.

There is however no qualifying
period for the tenants spouse, civil
partner or joint tenant - but in all
cases the person must have been
living in the house, as their only or
principal home, at the time of the
tenants death.
It is important to point out that
when the new residing requirements
come into place the association
must have been notified that
the person is living in the house,
because the qualifying period dates
from the time that the landlord was
notified not when the person states
that they lived at the address. It is
therefore important that you inform
the association of any changes in
your household composition.
The above changes mean that
tenants will keep their rights to pass
on their tenancy, sublet, add a joint
tenant, or have someone succeed to
their tenancy, but the new residency

|

Your ethical and affordable community lender
£500
£500 over
over52
52weeks
weeks

Scotcash
Scotcash

Loan

£500.00

£500.00

Admin Fee

£30.00

-

Weekly Repayment

£12.99

£18

Number of Repayments

52

52

Total Amount Repayable

£705.28

£936.00

APR

**113.4%

*299.3%

Total Saving

£230.72

-

Provident
Provident

Dreaming of the summer
holidays?
Whether you are planning on
getting away from it all, or are
having a staycation, don’t turn to
expensive lenders. Scotcash
affordable loans are here to
make your holiday budgeting
manageable and relaxing.

* Loan featured on www.providentpersonalcredit.com at Feb 2018.
** Rates may vary (All loans subject to status, terms and conditions apply.)

121.5% Scotcash Representative APR
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Scotcash is here to help.

Our affordable credit is just that:
affordable. The amount of interest
you will pay compared to a home
credit lender will be lower.
We can now process applications online.
Visit us at Inverclyde Community Hub,
75-81 Cathcart Street,
or visit our website,
www.scotcash.net
for more information on how to apply.

Scotcash is regulated by the Financial Conduct
Authority. Our FCA register number is 672746.
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Keep the
water cycle
running
smoothly.

Emoji Word Search
The sun is out and feeling good can you find the emoji characters if so
you can be one of our winners who will receive a Tesco voucher for the
following:
1st Prize - £15

•

2nd Prize - £10

•

3rd Prize - £5

Complete entries must be returned to us by Friday 31st August 2018.
Good Luck!

How to save your drains
and help the cycle.

Disclaimer: Board Members, staff and their family members are not permitted to enter.

S S G L A A T T C R Y I N G F
X U V N N R H H G S F P D 0 V
Y M R G 0 I 0 N X L C C E 0 U
K

I R P N L

Never flush down
the toilet:

I B 0 A Q A I F H

N Y M K R K I Z E U 0 P R Y C

Nappies

J H I Q N I U M G G B M R E C
E N X

Wipes

I C W S F S H E Q 0 N D
Condoms

G 0 W H S C U E D I Y L W U E
W V L G Z Q B N D N Y Z Z I D
G N I P
ANGRY
CRYING
DIZZY

E E

L S Z G K Q L N B

GOOFY
LAUGHING
SCARED

SLEEPING
SMILING
SURPRISED

Plasters /
Bandages

Liners /
Tampons

THINKING
WINKING
WORRIED

Cotton buds /
Cotton balls

Name: .......................................................................................................

Contact
lenses

Never pour down
the sink:

Address:....................................................................................................
.................................................................................................................

Oil / Lard

Soup

Age:......................
Parent or Guardian:....................................................................................
Contact Number:.......................................................................................

SPRING 2018 WORDSEARCH
COMPETITION WINNERS
A big thank you to everyone who took part in our
spring wordsearch. The winners received the
following Tesco vouchers:
1st Prize £15 – Rebecca Millar
2nd Prize £10 – Anne-Margaret Lawson
3rd Prize £5 – Neil Boyd

Sauces /
Gravy

Well
Done!

Milk products

Peelings /
Leftover food
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