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Cloch celebrate 50 years
at the Scottish Parliament
An evening reception was held at the
Scottish Parliament in October to
celebrate Cloch’s 50 years as a social
housing landlord in Inverclyde.
The celebration, sponsored by
Greenock and Inverclyde MSP, Stuart
McMillan, included a mixture of
speeches, awards and creative works.
Cloch guests included staff, Board
members, tenants, other Inverclyde
Associations and the Provost of
Inverclyde Council. The Housing
Minister, Kevin Stewart MSP, also
attended and said a few words to mark
the many achievements and the impact
on Inverclyde of the Association over
the last 50 years.
The evening was opened by the local
MSP who was delighted that Cloch and
Left to right: Aubrey Fawcett, Martin Brennan,
Julianne Scarlett and Paul McVey
its visitors were able to come along to
the Parliament. He acknowledged the
great work that Cloch has achieved in
improving the lives of so many in the Inverclyde community.
Mr McMillan said: “In Cloch’s 50 years in business it has changed
and grown with the times, but has still kept its commitment to
providing suitable and affordable social housing at the heart of all
it does. I was delighted to host this event in Parliament and wish
the Association all the best in their future endeavours.”
Kevin Stewart also emphasised the achievement of the housing
association reaching its 50th year and congratulated Cloch on the
work it has put in to the film and book and looked forward to the
outcome of Cloch’s new development in 2019.
Julianne Scarlett, Chair of Cloch, presented the event and said:
“It is an outstanding achievement and as an organisation, Cloch
has grown through the years to 2018 where we are an energetic,
vibrant Housing Association looking to continue to improve
and develop better and additional services for our tenants and
customers.”

OFFICE CHRISTMAS CLOSURE
The Association will be closed for the Christmas holidays
from:-

2pm on Monday 24th December 2018.
And re-opens on

Friday 4th January 2019 at 9am.
If you have an emergency repair please call the Office
number 01475 783637 and follow the prompts.
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More on p

OFFICE OPENING HOURS:
Monday, Tuesday,
Wednesday 9am – 5pm

Thursday 9am – 6pm
Friday 9am – 4pm

Closed: 12pm to 2pm on Friday 21st December 2018

Saturday & Sunday
CLOSED
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RENT RESTRUCTURE AND PROPOSED RENT
AND SERVICE CHARGE INCREASES 2019/2020
Make your views
count and have the
chance to win a £50
Shopping Voucher!
The Association has listened to tenant’s comments
about how complicated our rent structure is and we
are now asking tenants to give us their views on what
changes we could make.
The Association’s current points-based rent charging
structure was introduced in the 1990s and has largely
remained unchanged. Rents are calculated using a
complex combination of factors, including property
size, type, amenities and location and there are
currently 481 different rents.
Andy Thomson, Housing Services Manager, said: “The
way we currently work out rental charges is difficult
to follow with nearly 500 variations across our 1,400
homes.
We want to make this system much fairer and easier
to understand. To do this, we want our tenants to give
us their views on our proposals.
The changes won’t increase the overall amount we
collect, and every penny will continue to be spent
improving our stock.
The new structure being considered aims to be easy
and straightforward to understand, set the same rent
for same house type and size right across our stock
and be fair and consistently applied for all tenants.”
The consultation will run until Friday 21st December
2018 with a booklet and survey form delivered to
every Cloch tenant during November; you can also
complete the survey via the Association’s website
at www.clochhousing.org.uk. Completed surveys,
returned by Friday 21st December 2018, will be
entered into a draw for a £50 Tesco voucher.

Rent Increase Proposals
Over the next few months the
Association will consider proposals
for the rent levels to be charged in
2019/2020 (from 1 April 2019).
The Association reviews its rent charges
every year and works hard to try to keep
rents affordable whilst having enough
money to cover all our current costs and
put money aside for future maintenance
works, such as new kitchens, new
boilers, replacement windows, roofs etc.
From each rent payment made by
tenants a sum is put aside for future
planned maintenance and renewal
works. This allows homes to be kept
up to modern standards with, for
example, replacement heating boilers,
replacement kitchens, windows, close
redecoration etc. The Association is
currently working on draft budgets for
the next financial year and beyond. We
are reviewing our long-term financial
projections to ensure we can meet our
ongoing commitments to tenants and
lenders.
The Association annually consults and
involves tenants in how these proposals
are reached. The Association has written
to all tenants enclosing information
about what your rent pays for and
what the expected proposals for the
increase are. Enclosed with this booklet
is a survey that we ask all tenants to
complete and return to us, you can also
complete the survey via the Association’s
website at www.clochhousing.org.uk.
Completed surveys, returned by Friday
21st December 2018, will be entered
into a draw for a £50 Tesco voucher. The
Association’s Board will then review the

responses to the survey at their meeting
in January where the rent increase will
be agreed.
A Rent Restructure Consultation event
will be held on Thursday 20th December
2018 from 2.30pm to 6.00pm at our
office in 19 Bogle Street, Greenock,
where you can pop in and discuss the
proposals with a member of the Housing
Services staff. In addition, the draft
Planned and Cyclical Maintenance
Programme for 2019/2020 will be
available for discussion. Alternatively, if
you wish someone to visit you or call you
at home to discuss either the review of
our rent structure or the proposed rent
increase please contact your Housing
Officer.
The Association is considering a rent
increase of 3% with additional options
of 3.5% or 4% in return for additional
tenant focussed initiatives. More
information about these proposals are
included in the letter we have sent.
The Association will continue to look
at ways of budgeting or carrying out
services more efficiently to minimise
our costs. We are committed to keeping
your rents affordable.
The letter and accompanying booklet
also provides details about our proposed
service charges for 2019/2020.
Make your view count! – please
complete the survey sent to you and
return it to the Association by the
deadline of Friday 21st December 2018;
all completed surveys received by this
date will be entered into a draw for a
£50 Shopping Voucher.

Inverclyde Care & Repair / Small Repairs Service –
Cloch forced to withdraw from project
Earlier this year, Inverclyde
Council took the decision to
end the “contracting out” of the
Inverclyde Care and Repair &
Small Repairs Service with effect
from 1st April 2019. This means
that the service will be brought
in-house and managed by the
Council, acknowledging that the
level of service will not be the
same, in order to achieve a 42%
budget cut.
Cloch has developed and delivered
this project on behalf of the
Council for 18 years, and despite
cuts in funding in the past,
the Association had made this
essential service award winning
and respected throughout the
country.
During 2018, Cloch has made
more than 20 applications for
funding and considered new ways
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to increase income to try and
maintain the service at Cloch,
whilst still delivering the 42%
budget cut. Unfortunately, the
Association were unable to attract
funding or develop a proposal
which would offer the same level
of service which clients throughout
Inverclyde have been receiving.
As the time gets closer to the
deadline date for Cloch to stop
providing the service, the Council
are now looking to carry out a
procurement exercise to determine
whether another organisation/s
can deliver the project with the
reduced funds available.
Paul McVey, Cloch Director,
commented “It has been really
disappointing and disheartening
that a service which we have
essentially created and developed
over the years is being taken away

from Cloch, despite the majority
of consultation responses rejecting
the proposed cuts.
Councils have to make really
difficult decisions on funding
and budgets and while that is
understood, it is unfortunate
that the existing service cannot
continue to serve the residents of
Inverclyde.
We genuinely hope that whoever
is delivering these services from
April 2019, tries to ensure that
a lot of the good work which has
been done, is continued and that
above all else, the customers who
need the service due to their age,
disability or other vulnerabilities
are catered for and given the help
required to make their lives that bit
easier.
As soon as Cloch understands the
direction the service will take, we

John & Jim Small Repairs Officers

will communicate this. We will
also work closely with any new
service provider to ensure that the
transition is as smooth as possible.
We would like to thank everyone
for all their support throughout the
years in making Inverclyde Care &
Repair what it is today.”
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Child & Family
Therapies

Andy, Mark,
Paul, Scott
Drever from
SDM with
staff from
Nottingham

Cloch welcomes visitors
from Nottingham
Louise Carlin with representatives from Mind Mosaic

Thanks to the very generous £250 donation
from Cloch Housing Association which
enables us to continue to provide counselling
& therapy to children and young people in
Inverclyde and support to their families.
We provide therapies such as Play Therapy
which is a therapy that helps children
express their feelings and deal with their
emotional problems using play as the main
communication tool; Filial Therapy which is
a type of psychotherapy designed to treat
emotional and behavioural difficulties in
children, and it teaches parents (or other
paraprofessionals) how to provide therapeutic
interventions for children; Theraplay which is
a child and family therapy for building and
enhancing attachment, self-esteem, trust in
others, and joyful engagement; Sand play
Therapy which is a nonverbal, therapeutic
intervention that makes use of a sandbox, toy
figures, and sometimes water, to create scenes
of miniature worlds that reflect a person’s inner
thoughts, struggles, and concerns; group work;
counselling and family support.
The children, young people and their families
referred to us have experienced traumatic
and difficult life experiences and present
with issues that are currently affecting them
such as grief and loss, bullying, challenging
behaviour, anger management, self-esteem,
life transitions, attachment disorder, disability,
family breakdown, domestic violence, physical
and sexual abuse, and young people living with
parents who are affected by alcohol and drug
misuse.
We also provide training to parents, carers and
professionals in Introduction to Play Therapy,
Filial Therapy/Play Therapy Techniques;
Trauma; Theraplay; Strengthening Bonds a fully
interactive and informative workshop focusing
on the early years, and the relationship
between parent, toddler and baby; and tailormade training.
We rely heavily on fundraising and all donations
contribute to helping a child and their family in
Inverclyde.
To find out more about Mind Mosaic
Counselling & Therapy (Child & Family
Therapies). Visit our website – www.mindm
osaiccounselling&therapychild&familythera
pies or find us on Facebook – Mind Mosaic
Counselling & Therapy , Child & Family
Therapies.
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Cloch staff were delighted to welcome
Tuntum Housing Association from
Nottingham for the day.
Tuntum spent the day in Greenock learning
about how Cloch use their housing software,
SDM, to the best advantage. Cloch staff
were happy to share the new and innovative
approaches they have taken over the last
few years to improve the way they use their
housing software. This includes a new
Web Portal, fully digitising their planned
maintenance, maximising the use of the
software to help with Universal Credit
collection and better reporting for KPI’s and
ARC.

Andy Thomson, Housing Services Manager
at Cloch said, “It has been really enjoyable
getting to know a housing association we
have never before met and being able to help
them, in any small way, with their project to
upgrade their skills and use of the software.
And it is good for Cloch staff to have their
hard work acknowledged and be able to
show the improvements that we have made.”
Both sets of staff agreed that this was
a fantastic opportunity to build new
relationships and there are plans to keep in
touch to build on the success of the day.

Our temporary staff, Kim and Louise, and Modern Apprentice Ciaran

Customer Connections doing a great job
Our Customer Connections service has now
reached the 6 month milestone and what a
busy 6 months it has been.
You will have noticed that when you call
Cloch’s office the phone is answered by
one of the Customer Connections team:
Julie, Kim, Julie, Gill, Louise or Ciaran. We
try where possible to answer your query at
the first point of call, so if you are calling
to report a repair, make a rent payment or
make a complaint we will be able to help
you without having to transfer your call.

During our first 6 months we have answered
a whopping 19,923 calls from you! So far,
we have answered 93% of your calls within
5 rings. The team are working hard every
day to improve their skills and knowledge so
that they can help you with all your queries.
We hope that you have had a good
experience so far with our Customer
Connections team, if you have any
compliments or complaints about our
service then please let us know.

3

CREATIVE ABOUT CLOCH
The official launch of two new creative works
took place at the Beacon Arts Centre in
Greenock in October.
As part of its 50th Anniversary Celebrations,
Cloch staff, Board and tenants have been
working on a Heritage Project exploring facts
and stories of the last 50 years at Cloch and
in Greenock. Wholly funded by the Heritage
Lottery Fund, the personal stories and mini
histories have been made in to a Comic Book
which should appeal to young and old alike.
The book has been sent to all our customers
and we hope they enjoy it as much as we do.
Paul McVey, Director said, “The book features
stories, facts and interesting anecdotes about
Cloch and the communities we have served
since 1968. It gives a fascinating insight into
the history of the places before they became
housing estates. The project has been a
culmination of 6 months’ work where we
offered opportunities for customers and staff
to share their experiences and to dig in to
the archives bringing back a lot of funny and
poignant moments.”

The book was worked on in conjunction with
Paul Bristow of Inverclyde company, Magic
Torch who specialise in transforming stories
and facts into comic-like graphic books and
novels.
Paul Bristow said after the launch, “I think
it’s great that Cloch have decided to celebrate
and share their story in different ways. There’s
personal stories from tenants and staff, a
few laughs, but also a look at everything the
association has developed and built over the
years - and that is definitely a story worth
telling.”
After the launch of the Book, the invited guests
were given the first public look at a new short
film about Cloch. The film can be viewed on
our website to give customers, prospective
employees and contractors and any other
interested parties, an idea of the culture and
values of Cloch Housing Association. Created
by Fawn Russell of TIS (Tenants Information
Service) the film has interviews with staff and
customers.

left to right – Jim McFarlane, Paul Bristow,
Liz Bowden, Eleanor Robertson, Isobel McCarney
and Adam Sinclair

Cloch Achieves Customer
Service Excellence Award
The Award is given for achieving
57 outcomes from a rigorous
assessment of customer focussed
business processes and practices.

Staff and Board at Cloch Housing
Association were delighted to receive the
Customer Service Excellence Award this
September
Greenock Telegraph

Tuesday November 27, 2018
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Cloch Housing turns 50

THIS year is a special one
for all associated with Cloch.
This year marks 50 years in operation for Cloch Housing, firstly
as the Christian Action (Scotland) Housing Association Ltd
from 1968 – 1979 and then becoming Cloch in early 1979, a name
proudly continued today.
From humble beginnings purely run by voluntary members of the community to
improve housing in the
east end of Greenock,
Cloch has emerged as a
vibrant, forward thinking Association helping communities and
owning around 1400
properties. Although now
employing over 30 staff
and managing multi million
pound budgets, the Association
remains a registered charity, run
by voluntary members of the
community to improve housing
conditions and people’s lives in
Inverclyde.
Cloch’s Director, Paul McVey
was keen to point out that despite
being a modern company dealing
with business related issues, the

focus of Cloch remains its customers, he said: “We were formed
in 1968 with a charitable purpose,
which was to help improve housing conditions, communities and
lives for the people in those communities. That hasn’t changed.
Of course, the organisation is
completely different now to what
it was back then, but
that original belief
in helping people
and improving
things still underpins everything that we
do. I believe
at Cloch, we
pride
ourselves on how
we deal with
people and making
things happen. 2018 has
been a year of celebration turning 50 - and I am delighted that we
have involved so many people in
these events, particularly our tenants and customers.”
In their 50th year, Cloch has
taken part in a number of events,
including their successful Gala
Day at Greenock Town Hall and a

Walking Football Charity Competition involving all the other housing associations in Inverclyde. In
October the local MSP Stuart McMillan sponsored the Association
at the Scottish Parliament where
various dignitaries, tenants, customers of the Association and
partners gathered to hear more
about the events of this year and
celebrate Cloch’s achievements.
There were a number of speakers
at the event including Julianne
Scarlett, Chair of Cloch and the
Housing Minister, Kevin Stewart
MSP. The Association were presented with two awards – Healthy
Working Lives and the Customer
Service Excellence Award. Two
creative artworks were also
launched this year. The first is a
short film for the website highlighting the Association’s values
and explaining the work Cloch do.
This was filmed and edited on
Cloch’s behalf by the Tenant Information Service. The second
was “The Cloch Book, 50th Anniversary Souvenir Edition,” which
is a comic and thoughtful look at
Cloch’s history with stories from
tenants and staff featuring his-

In their 50th year, Cloch has taken part in a number of events
torical pieces. The project was
produced in conjunction with local firm, Magic Torch and fully
funded by the Heritage Lottery
Fund.
Last week, the Association received the welcome news that

they were also being awarded the
Investors in Young People Award.
The Clochie Mascot (featured
inset) can be found on the new My
Cloch web portal for customers,
and on the Cloch website. Visit
www.clochhousing.org.uk for further details.

Cloch has been working on
developing outstanding customer
services using the framework
provided by the Award. Dubbed
by Cloch as the FACE project
(Focus on Achieving Customer
Excellence), the staff and Board
spent 2 years working to improve
customer surveys, customer
contact and the provision of
services to customers through our
new hub, Customer Connections.
The two-year project involved staff
from all levels within the housing
association. Surveys sent to
customers were dissected and
changed to be more meaningful.
The customer journey was mapped
out and changes were made to
the way staff deliver services,
from taking payments through to
dealing with arrears. A new set of
Customer Service Standards were
launched last year with the help of
Cloch’s Customer Scrutiny Team
and staff found innovative ways
to communicate with tenants at
a Christmas Gala and a Cinema
event to find out what they wanted
from Cloch’s services.
A major change to services was
launched in April this year by
providing a “one stop shop”
approach to answering customer
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calls. This required the creation
of a new team, Customer
Connections and an investment
in training and technology. A new
customer portal “My Cloch” (my.
clochhousing.org.uk) which allows
customers 24/7 access to the
Association’s services has recently
gone live with an impressive takeup. Customers can now access
services at a time and a method
of their choosing.
Paul McVey, Director said, “Our
focus and culture at Cloch is about
excellent communication and
customer service. We are driven
by improvement and making
things better where we can. This
Award is a huge achievement
for everyone in the organisation.
Every staff and Board member
had an input in to the work that
was required to achieve the Award
and we are all delighted with the
recognition. However, the Award
is simply the icing on the cake, the
real value and success has been
found in making the changes and
the improvements in order to get
us to where we are now”.
The work does not stop as to
continue to hold the Award, an
annual assessment is carried
out to ensure the standards
are continued and the FACE
project will continue to provide a
platform for staff and Board to
continuously improve.
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Positive messages
at AGM
Garden Competition & Raffle Prize winners

On 8th August
this year,
Greenock Town
Hall opened its
doors to host
Cloch’s Big 50
Gala Day.
Around 700
local residents
and their
families and
friends enjoyed
a wide range
of stalls,
activities and
entertainment.
Some of the highlights included Barnie
the interactive T Rex and Dino dig pits,
Cartoon Masterclasses, Face Painting as
well as the usual tombola’s, raffles and
games. This was mixed with information
and craft stalls throughout Greenock Town
Hall and much more.

Monica Sheekey, Vice Chair

This year’s Annual General Meeting for Cloch
Housing Association was both formal business
and a celebration of Cloch’s achievements.
In September, Members, staff and our
partner’s Oak Tree Housing Association met at
the Beacon Arts Centre in Greenock to formally
approve the Accounts and elect the Board for
2018/2019. Julianne Scarlett, Chair of the
Board, gave a presentation that focussed on
last year’s activities including Cloch’s return to
the Scottish Housing Regulator and the work
of Inverclyde Care & Repair. She highlighted
some of the work we do with partners such as
the Simon Community Glasgow and Financial
Fitness and thanked the Board for the previous
year for their hard work and commitment to
Cloch. After her presentation, the external
auditors, Alexander Sloan, spoke to the
meeting and confirmed that Cloch had clean
and healthy accounts and financially all was in
order.
Following the formal business, Paul McVey,
Director presented a whistle stop tour of
Cloch’s first 50 years. He talked about the
humble beginnings in 1968 when a group of
local worthies had an idea to stop the drift out
of Greenock of young families by providing
modern affordable homes. Then through the
70’s the Association continued, without staff, to
build and develop homes and in 1979 changed
its name from Christian Action (Housing)
Greenock to Cloch Housing Association.
It was not until the mid-80’s that their first
Director, Mairi Brown was employed. As
the staff grew through the 90’s, so did the
stock, including a stock transfer and multiple
developments. In 2001, Inverclyde Care &
Repair joined the Housing Association and the
development continued. Development stopped
around 2010 and since 2012, with a completely
new Senior Management Team including only

Cont. from page 1

Gala Day was a
roaring success

their third Director and a refreshed Board, the
organisation has been developing a vibrant,
modern organisation with a fresh outlook on
delivering high quality customer services and
homes. Ironically, in 2018, there continues to
be the aim of stemming the drift by people out
of Inverclyde.
Paul finished by stating that there is a new
development due to go on site in the summer
of 2019 and the organisation is embracing the
21st Century with a new customer hub and Web
Portal. The future is very bright for Cloch and
its customers.

The Association’s Director, Paul McVey was
delighted at the turnout and the success of
the event, “We try to put on an event every
couple of years to give a bit back to the
community and provide a fun day out. The
staff work really hard to organise the day
and are a real credit to the Association. It
is important to us that this event is free
for people to come to and enjoy with their
friends and family and we couldn’t do
that without the additional support of our
contractors and partners who generously
donate funds for this event.

The meeting ended with a cake cutting and a
chance to mingle over a glass of prosecco and
a buffet.

Garden Competition
Winners

tion were:
The results of the competi
• 1st prize J. Stewart
• 2nd prize J. McBride
• 3rd prize F. Leith
Services Manager,
Andy Thomson, Housing
who each
congratulated the winners
and a potted-up
received a B&Q voucher
All nominations
planter for their garden.
endation. He
received a letter of comm
sociation’s
wished to express the As
rvices and Harry
Se
gratitude to McDermott
event.
Cooper who sponsored the
winners drawn
The member raffle prize
were:
n
• 1st prize M. Stracha
rt
• 2nd prize J. Stewa
• 3rd prize A. Ellis
ed a voucher for
Each of the winners receiv
Tesco.

All of the stallholders were delighted
with the number of people attending the
event and there was a genuine positive
vibe about the whole day. It’s fitting that
in our 50th Year we have held one of our
most successful Gala Day’s to date and
celebrated that achievement with our local
communities.”
The event was closed with an outstanding
acoustic session from local indie rock
band, Black Dove, who supported
Texas recently at Party at the Palace in
Linlithgow.
All monies raised from the Gala Day will
be donated to the Associations recognised
charities for this year – Compassionate
Inverclyde, Crohns and Colitis UK and
Underheugh Ark Rescue.

Cloch celebrate 50 years at the Scottish Parliament

As part of the event, David Bookbinder,
Director of Glasgow and West of Scotland
Housing Forum, presented staff from Cloch
with two awards which had been achieved in
2018, the Customer Service Excellence Award
and the Award for Healthy Working Lives.
On accepting the awards, Paul McVey, Cloch’s
Director, said: “These awards are a recognition
of the hard work which has gone into our
Customer Facing Project over the last couple
of years. Our service delivery model has been
enhanced and our customers are really noticing
the difference.
“We will continue to refine this and look for new
and innovative ways to improve. Our Healthy
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Working Lives Award is also a great accolade
for the staff in the Association who have worked
tirelessly to increase awareness and introduce
healthy approaches and initiatives to our
working day and beyond. To receive the awards
at the Parliament on our 50th Anniversary is the
icing on the cake.”
The guests had the opportunity to see a
new short film about Cloch, which has been
produced in conjunction with TIS, and is
available to view on Cloch’s website. A short
presentation was also given by Liz Bowden,
Cloch’s Corporate Services Manager, on a new
Cloch heritage book. “The Cloch Book 2018:
Souvenir Edition” has taken stories from staff

David Bookbinder, Paul McVey,
Kevin Stewart,
Julianne Scarlett, Stewart McM
illan

and tenants and turned them in to comic strips
and mini histories of Cloch and Greenock over
the past 50 years. The Book was fully funded
by a grant from the Heritage Lottery Fund and
put together by Inverclyde company, Magic
Torch.
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MacMillan
Coffee Morning

ENERGY ACTIVATORS
GET READY
FOR WINTER
The Energy Activators have now been working
with Cloch Housing for several months.
With the colder months on the way, we are
hoping to help as many residents as possible
reduce their heating cost by implementing
small changes to their habits when it comes
to energy usage. To do this we will come
to your house for FREE and give you advice
relevant to you and your habits.
As part of the project we
will also be doing upcycling
workshops. Pictured on the
right are some of the items that
we will show you how to make,
all stuff that will keep you cosy
over the winter months.
If this is something that you
would be interested in, please
get in touch with us on 01475 783637.

Pictured:
Lisa, Calum,
Yvonne

Staff at Cloch are generous throughout the year with
their time and money for various charitable events and
this time was no exception. Staff baked for the coffee
morning and prepared sandwiches on the day for a “Mad
Hatters Tea Party” which staff took part in during their
lunch time on Wednesday 3 October. The event was really
well attended, and staff raised over £160 for MacMillan
Cancer Support. The picture shows the spread of goodies
on offer on the day.

Competition
Winners
Enter Customer
Survey and win a
£25 Voucher
Well done to Mr Craig who entered
our Customer Satisfaction Draw by
completing his survey.
If you have contacted our office during the last
few months you may receive a Customer Satisfaction
Survey in the post. We want to know your thoughts on
how we dealt with the query and if you were happy
with the outcome. The survey only has 9 questions so it
won’t take you long to complete. We provide you with a
stamped addressed envelope to return the survey to us.
If you would rather complete the survey online then you
can use the web address provided on the survey form.
To let us know your thoughts and be in with a chance
of winning a £25 voucher make sure you complete the
survey and return to us.

Web Portal already
gaining members
Ms Edwards has won a £25 Tesco
Voucher for signing up to Cloch’s
new web portal, MyCloch. The portal
is your 24/7 access to all the basic
services – make payments, send us
a repair, make a complaint on line at
my.clochhousing.org.uk and is available to
tenants and factored owners.
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Planned Work – Gutter Cleaning
and Roof Anchor Testing
Our gutter cleaning programme and roof
anchor testing contracts for the next three
years has been issued to Patterson Safety
Anchors following a recent procurement
exercise. We have worked with Paterson’s
for several years at Cloch and we are
delighted to continue our working
partnership with them.
Whilst on site, Patterson’s teams will carry
ID identifying themselves. Should anyone
query the reason for them being at their
home, they will advise tenants before they
start on each site, but for avoidance of
doubt should there be any query as to why
the operatives are at your property please
call the office on 783637 and we will deal
with your enquiry.

street using telescopic suction equipment,
although some roofs will require to be
accessed to clear the gutters. We will be
provided with before and after pictures, to
ensure for the avoidance of doubt that they
have been cleared.
The start date for the contract is 26
November 2018, however these dates of the
contractor attending are weather permitting
and may be subject to change at short
notice.
Should you require any further details
please contact us at our office.

POLICE
SCOTLAND
FRAUD
WARNING
The Police have asked us to let you know
about two particular scams on the go at the
moment.
The first involves someone contacting
people, often the elderly and vulnerable
and convincing them that they are from
their bank. They advise the victim that they
have observed fraudulent activity on their
account and they are required to transfer
money to a “safe account”.

They will be cleaning all the gutters of all
our properties this year and the dates that
have been programmed for each address are
on our website.
Most of the gutters will be cleared from the

Account numbers are then given and they
convince the victim to either arrange a bank
transfer online or to attend at their bank to
arrange this. Sometimes they insist that
the victim stays on the phone to assist
them – this actually prevents the Bank from
phoning the victim if they are suspicious.
Victims should hang up and contact their
Bank or go to their bank in order to check if
it is genuine.

From garden rubbish
to great compost
Bellville Community Garden were pleased
to be contacted by Cloch Housing
about using the debris from their gutter
collection programme to make compost.
The material can be used directly as a
source of compost for their 4.8 metre
community raised beds. Anyone or group

can rent one of the growing spaces for
only £50 per year and Belville are on hand
to help with seeds, advice and practical
help if needed- no experience necessary.
Just contact Belville by e-mailing info@
belvillecommunitygarden.org.uk for more
information.

Banks are aware of the scam and do
contact and engage with Police if they
suspect anything untoward, however, there
are occasions when transfers have been
successful and this can run into thousands
of pounds.
The second scam the Police want to let
you know about is bogus callers attending
at home addresses of the elderly and
convincing them to part with money for
housing repairs, usually repairs the victim
will rarely understand and therefore they
often agree to these repairs. They are
convinced to part with a deposit of a
substantial amount for “materials”. The
perpetrators then leave and never return or,
commence the work without finishing the
job and doing it to a poor standard.
These are both despicable crimes and
should be reported to the Police.

Pipes new or old don’t
like the cold – be
prepared in winter
Customers across Scotland are being urged to
follow Scottish Water’s winter code – protect
your pipes, be prepared and heat, insulate and
protect your home and business this winter.
Top tips include: finding your stop valve, leave
heating on a low setting, making sure pipes
and water tanks are properly insulated and, if
properties are vacant over the winter months,
turn off your water supply and drain the system.
Visit www.scottishwater.co.uk/winter to find
more winter information and advice or follow us
on Twitter, Facebook and Instagram.
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SUMMER WORDSEARCH
Thanks to everyone who entered
the word search in our Summer
Newsletter, the winners are as
follows:
•

1st Place
Iris Potter (£15 voucher)

•

2nd Place
Kaysie Hamill (£10 voucher)

•

3rd Place
Lucy McGuiness (£5 voucher)

Well Done!!

Staff Changes at Cloch
Welcome
We would like to welcome our new members of
staff;
• Maria Durning (Housing Officer P/T)
• Ciaran Marshall (Modern Apprentice)
• Kimberley McFarland (Customer Advisor Temp)
• Louise McLachlan (Customer Advisor Temp)

Kaysie
Hamill

H
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Farewell
We would also like to wish the following members
of staff all the best for the future
• Kathleen Wingate (Housing Officer P/T)
• Katrina McNeill (Maintenance Assistant P/T)
• Liam McAulay (Modern Apprentice)

Try our traditional festive
word search and win
a gift card prize. Just
complete the puzzles and
fill in the form below.

• 1st Prize £25
• 2nd Prize £15
• 3rd Prize £10
Completed entries must be returned to us by
Friday 25th January 2019 Good Luck!
Disclaimer: Board, staff and their family
members are not permitted to enter.
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