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Outcome of Review of Allocations Policy Consultation – January 2022 

 

The Inverclyde Common Housing Register (ICHR) has reviewed its Allocations Policy. As part 

of that review, we took the opportunity to consult with our applicants, tenants of our partner 

organisations, staff from our partner organisations and other stakeholders in the Inverclyde 

area. 

 

Issues Considered in the Consultation 

 

There were 3 questions asked in the consultation survey and everyone taking part also had 

the opportunity to give comments on the questions and give us separate final comments on 

the Allocations Policy as a whole. 

 

We wanted to find out what our applicants thought about the following: 

 

 Making a change to how applicants with access to children are assessed – based on 

how many nights per week they have access. 

 

 Making a change to allow applicants who need a 4 or 5 bedroom property to keep their 

overcrowding priority if they choose to bid for a property with one less bedroom than they 

require. 

 

 Making a change which would allow home ownership to be taken into account when 

assessing applications. 

 

 Finally, we asked applicants if they had any further comments that they wanted to make 

regarding the Allocations policy review. 

 

The opinions of our applicants are important to us to make sure that we are providing a good 

service and we try to take all comments into account when shaping our policy and our future 

service. 

 

We consulted in the following ways: 

 

 Online via the ICHR website and Facebook  

 Online survey via partner landlords’ websites, Twitter and Facebook accounts. 

 Electronic survey sent by email to all applicants.  

 Electronic survey sent to staff and stakeholders. 

 Zoom meeting with elected representatives  

 Meetings with Housing Services staff from the partner RSLs 
 
We also made the full draft Joint Allocations Policy document available to view or download. 
 
We had an excellent response to the consultation with 889 surveys being completed and the 
results were as follows:- 
 
 



1. Child Access 
 
The Allocations Policy Review was proposing that a parent or legal guardian who has access 
to more than one child or children for up to and including 3 nights per week will be able to 
apply for a property with one extra bedroom only. 

If access is 4 or more nights per week the child or children will be included as part of the 
permanent household.  This means that higher priority will be given to applicants 
whose children stay 4 or more nights per week. 

The survey asked if respondents agreed and 770 of the 889 who responded agreed (86.6%) 

We asked those who didn’t agree to comment why and 87 people responded. The comments 
varied but common themes were that this change 

 Was unfair on the children 

 Provided an unfair advantage to one parent over the other 

 Didn’t take individual’s circumstances into account 

 Could lead to false information being provided to gain larger accommodation 
 

2. Overcrowding priority 

Applicants who require 4 or 5  bedroom properties often find it difficult to be rehoused due to 
the supply of this size of property.  

The ICHR is considering whether or not an applicant who chooses to apply for a property with 
1 bedroom less than they require should keep their overcrowding priority pass for that 
property?  

505 (57%) people agreed and 384 (43%) didn’t agree. 

316 respondents who agreed gave us their reasons why. The majority felt that moving to a 
house that was bigger than the applicants currently had would be an improvement in their 
circumstances. 
 
As expected, whether applicants would be affected by this change themselves could be a 
factor in whether or not they would be in favour of not. The applicants’ responses were as 
follows 
 

Applicants Yes No Total % in favour 

1 to 3 bedroom list 420 346 766 55% 

4 and above list 45 17 62 73% 

Total 465 363 828  

 
However, 61 responses from stakeholders or anonymously were also received and 40 of them 
were in favour of the change (66%). 
 
Of the 384 who didn’t agree, 157 people gave reasons for their answer, the following themes 
emerged:- 
 
 
 
 



Theme % replies 

Applicants should wait on the size of house they need 
 

31% 

It was unfair to other applicants waiting on that size of house 
 

23% 

It was the applicants choice to accept a smaller property that they needed 
 

20% 

Other reason 
 

26% 

 
3. Taking Home Ownership into Account 
 
At present, anyone who owns their home can apply for rehousing and owning a property does 
not affect their priority. It is proposed to change this so that home owners may lose priority for 
rehousing if they can either live in or sell their current property. 
 
A large majority of the 889 respondents agreed with this proposal. 630 were in favour (71%) 
with 259 (29%) against. 
 
We didn’t specifically ask for comments on this section but a number of comments were made 
regarding this matter in the final comments section. 
 
4. Final Comments 
 
In addition to the 3 specific questions, we asked people to take the opportunity to make 
comments on any aspect of the Allocations Policy review. We received 271 individual 
comments and these were collated into themes as follows:  
 

 Homeowners individual circumstances should be taken into account 
 Homeowners should have priority for social housing 
 There is a shortage of larger sized properties 
 More priority should be given to people with health needs or a disability 
 More good quality housing is required 
 Underoccupation should be allowed. 

 
Conclusion 
 
On the basis of this consultation, the changes proposed have been adopted and will form part 
of the reviewed Joint Allocations Policy. 
 
Thank you to everyone who took part in our survey. 
 


