
Freedom of Information (Scotland) Act 2002 – Partial Release of Information 
 
Subject: Information about the repair backlog for properties overseen by Cloch 
Housing Association 
  
Thank you for your request for information on 05 November 2024, which has been 
processed under the terms of the Freedom of Information (Scotland) Act 2002. 
Unfortunately, Cloch Housing Association is only able to meet part of your request.  
This is for the information asked for below: 
 

1. How many repairs relating to our properties in Inverclyde are currently 
outstanding? 

2. Since the beginning of 2019, how many repairs Cloch Housing Association 
carried out (or engaged a contractor to carry out) on properties in 
Inverclyde? This is to be broken down by calendar year and provide a total 
estimated cost for each year's worth of repairs. 

3. Of the repairs currently outstanding in Inverclyde which has been 
outstanding for the longest? Cloch Housing Association to provide the 
length of time the repair has been outstanding for and as much detail as 
possible about the nature of the repair and the location of the property. 

4. For each year, could Cloch Housing Association break down the types of 
repairs recorded (i.e., 2020 - 40 leaking roof, 20 broken doors)? As much 
detail to be provided about the types of repairs required as permitted by the 
time and cost requirements of the FOI act. 

  
The above information is released to you now as per the below: 
 

• The attached file contains the data from 2019 to 21 November 2024. This 
includes a breakdown of trades per year and a following detail of cost per 
trade per year over the period. Cloch Housing Association are unable to break 
down the information any further than this, we do not have component repairs 
identified. 

• The oldest job on record from 2024 is an outstanding gate repair which is from 
March 2024, the reason for not being completed is a dispute over ownership 
of the gate. 

  
Cloch Housing Association does not hold the following information that you 
requested as complaint outcomes for repairs is something we do not report on: 
 

• Since the beginning of 2019, how many complaints has Cloch Housing 
Association had relating to repairs on properties in Inverclyde not being 
carried out? This is to be broken down by calendar year. 

  
The information that you asked for regarding the following will not be released. 
Under the terms of the Act, a request for information can be refused where one or 
more exemptions listed in the legislation apply: 
 

• What street (or building) in Inverclyde has the highest number of outstanding 
repairs? 

  



In this instance, Cloch Housing Association is applying the following exemption to 
the information that you have requested: 
 

• Exempt under Section 38 as this could be identifiable. If your request is being 
done on behalf of a tenant, then a Subject Access request should be 
submitted. 

  
Please note that this letter constitutes a formal notice under section 17 and a formal 
refusal notice under section 16 of the Freedom of Information (Scotland) Act 2002 
 



Cloch Housing 2019 - 21/11/2024 

Sum of Count
Row Labels Appliances Blacksmith Builder Carpetfitter Cleaners Communications Compsite Flooring Defect Drainer Electrician Environment Services Extractor Fan Fire Extinguishers Furniture Supplier Garden Maintenance Glazier Heating Engineer Joiner Labourers Legionella Testing Lift Engineer Multi Trade Repairs Painter Plasterer Play Equipment Plumber Roof Anchors Rot Specialist Service Appliance Slater Supplier TV Engineer Washing Machines
2019 37 11 135 12 69 225 32 1 67 690 94 4 3 60 37 1947 1377 101 1 7 47 88 95 837 20 93 5 7
2020 19 12 128 6 74 236 6 83 774 61 2 8 2 75 34 1519 1546 61 1 24 46 93 81 5 1081 33 246 2 2
2021 42 15 239 7 144 247 7 77 87 764 98 8 3 20 85 21 1555 1610 72 13 22 94 76 2 1246 17 1 173 2
2022 57 43 221 21 156 186 13 17 119 902 65 13 3 13 52 25 1582 1845 149 15 10 47 115 89 15 1216 8 3 214 3 1
2023 52 55 271 17 131 235 7 65 975 93 14 4 37 96 35 1472 1952 98 4 27 44 143 78 1 1395 12 213 1 3
2024 46 55 204 11 51 170 8 1 56 876 152 23 16 17 55 17 1268 1709 83 18 9 39 237 74 3 1157 11 211
Grand Total 253 191 1198 74 625 1299 73 96 477 4981 563 60 38 92 423 169 9343 10039 564 39 90 245 770 493 26 6932 101 1 3 1150 5 8 13

Sum of Payments to Date - Gross
Appliances Blacksmith Builder Carpetfitter Cleaners Communications Compsite Flooring Defect Drainer Electrician Environment Services Extractor Fan Fire Extinguishers Furniture Supplier Garden Maintenance Glazier Heating Engineer Joiner Labourers Legionella Testing Lift Engineer Multi Trade Repairs Painter Plasterer Play Equipment Plumber Roof Anchors Rot Specialist Service Appliance Slater Supplier TV Engineer Washing Machines Total Sum of Count Total Sum of Payments to Date - Gross

2019 £7,702.09 £3,531.74 £19,581.40 £3,434.00 £6,586.83 £23,071.27 £17,419.56 £0.00 £7,473.36 £49,793.84 £9,660.30 £376.18 £2,038.20 £24,937.60 £6,021.92 £265,636.33 £138,089.57 £6,703.81 £504.00 £2,353.78 £38,961.99 £16,963.76 £7,217.15 £56,820.24 £1,474.18 £31,460.03 £890.40 £1,289.64 £6,102.00 £749,993.17
2020 £2,411.15 £4,724.48 £36,773.79 £3,208.00 £6,016.84 £13,769.38 £2,882.69 £6,572.49 £70,576.19 £8,810.80 £115.20 £2,315.41 £595.86 £47,947.28 £5,380.76 £86,022.28 £172,629.82 £6,347.14 £336.00 £94,365.73 £55,928.92 £21,684.82 £11,040.75 £2,484.00 £81,938.36 £3,304.98 £69,188.69 £1,024.18 £159.60 £6,260.00 £818,555.59
2021 £6,623.42 £4,960.80 £55,733.02 £971.39 £11,984.88 £41,846.68 £1,179.46 £150.80 £8,395.45 £65,904.99 £10,686.00 £4,160.40 £318.70 £32,897.96 £51,167.34 £2,340.14 £90,132.16 £170,842.83 £5,543.54 £4,894.83 £7,258.48 £16,261.39 £9,757.37 £1,158.00 £107,706.48 £1,428.06 £612.00 £96,970.65 £0.00 £6,747.00 £811,887.22
2022 £11,974.15 £30,797.80 £81,939.23 £21,178.26 £12,812.52 £21,832.07 £7,131.07 £0.00 £19,652.12 £67,814.96 £6,321.23 £4,547.94 £1,035.37 £7,060.12 £22,018.89 £3,100.36 £107,015.44 £235,584.89 £13,437.82 £5,046.00 £4,268.11 £28,936.21 £25,055.04 £10,112.19 £90.00 £124,512.42 £1,294.54 £1,041.60 £83,680.26 £180.00 £111.60 £7,218.00 £959,582.21
2023 £25,423.32 £37,519.20 £114,093.29 £14,480.00 £15,077.86 £28,694.26 £4,092.00 £16,816.97 £86,820.86 £12,465.36 £2,079.60 £1,656.66 £44,301.16 £71,404.75 £5,889.17 £114,492.76 £278,039.37 £10,828.91 £414.00 £91,338.26 £26,477.08 £57,123.93 £28,188.00 £384.00 £142,942.94 £1,001.07 £99,514.77 £45.60 £198.00 £7,531.00 £1,332,763.15
2024 £3,700.91 £41,970.00 £70,719.63 £3,704.00 £31,356.29 £20,808.86 £4,740.00 £0.00 £17,016.00 £85,178.28 £31,967.47 £9,221.40 £6,470.87 £16,257.00 £66,239.40 £2,873.92 £121,075.01 £283,015.46 £6,462.14 £6,745.62 £2,492.74 £26,375.53 £51,323.39 £29,808.87 £684.00 £158,710.95 £1,665.14 £99,450.90 £6,577.00 £1,200,033.78
Grand Total £57,835.04 £123,504.02 £378,840.36 £46,975.65 £83,835.22 £150,022.52 £37,444.78 £150.80 £75,926.39 £426,089.12 £79,911.16 £20,124.54 £12,173.19 £103,150.30 £283,715.26 £25,606.27 £784,373.98 £1,278,201.94 £49,323.36 £13,045.62 £199,713.45 £183,938.21 £188,412.33 £96,124.33 £4,800.00 £672,631.39 £10,167.97 £612.00 £1,041.60 £480,265.30 £1,204.18 £1,095.60 £1,599.24 £40,435.00 £5,872,815.12
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