Freedom of Information (Scotland) Act 2002 — Partial Release of Information

Subject: Information about the repair backlog for properties overseen by Cloch
Housing Association

Thank you for your request for information on 05 November 2024, which has been
processed under the terms of the Freedom of Information (Scotland) Act 2002.
Unfortunately, Cloch Housing Association is only able to meet part of your request.
This is for the information asked for below:

1. How many repairs relating to our properties in Inverclyde are currently
outstanding?

2. Since the beginning of 2019, how many repairs Cloch Housing Association
carried out (or engaged a contractor to carry out) on properties in
Inverclyde? This is to be broken down by calendar year and provide a total
estimated cost for each year's worth of repairs.

3. Of the repairs currently outstanding in Inverclyde which has been
outstanding for the longest? Cloch Housing Association to provide the
length of time the repair has been outstanding for and as much detail as
possible about the nature of the repair and the location of the property.

4. For each year, could Cloch Housing Association break down the types of
repairs recorded (i.e., 2020 - 40 leaking roof, 20 broken doors)? As much
detail to be provided about the types of repairs required as permitted by the
time and cost requirements of the FOI act.

The above information is released to you now as per the below:

« The attached file contains the data from 2019 to 21 November 2024. This
includes a breakdown of trades per year and a following detail of cost per
trade per year over the period. Cloch Housing Association are unable to break
down the information any further than this, we do not have component repairs
identified.

e The oldest job on record from 2024 is an outstanding gate repair which is from
March 2024, the reason for not being completed is a dispute over ownership
of the gate.

Cloch Housing Association does not hold the following information that you
requested as complaint outcomes for repairs is something we do not report on:

« Since the beginning of 2019, how many complaints has Cloch Housing
Association had relating to repairs on properties in Inverclyde not being
carried out? This is to be broken down by calendar year.

The information that you asked for regarding the following will not be released.
Under the terms of the Act, a request for information can be refused where one or
more exemptions listed in the legislation apply:

« What street (or building) in Inverclyde has the highest number of outstanding
repairs?



In this instance, Cloch Housing Association is applying the following exemption to
the information that you have requested:

« Exempt under Section 38 as this could be identifiable. If your request is being
done on behalf of a tenant, then a Subject Access request should be
submitted.

Please note that this letter constitutes a formal notice under section 17 and a formal
refusal notice under section 16 of the Freedom of Information (Scotland) Act 2002
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