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Cloch Housing Association has always been 
committed to consultation with the community we 
serve and to resident participation. 
We consult in a variety of ways and for several different reasons. Such as:  

1. When customer facing policies are to be changed or reviewed, we 
advise tenants and service users and provide some information on the 
changes that are being proposed by the association and seek their 
views on the proposals; 

2. When we ask for feedback from tenants and service users on our 
services and what we can do to improve.  

This consultation document will ask for your views on the following; 

• Proposals for Simplifying our Rent Charges (Rent Restructure).
• Annual Rent Increase 2019/20; 
• Service Charge Costs 2019/20;
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Introduction 



1. Proposed Rent 
Restructure 2020
We have listened to tenant’s comments about how 
complicated our rent structure is, and we are now 
asking tenants to give us their views on what changes 
we could make to improve and simplify the methods we 
use to calculate rents.  
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1. Proposed Rent 
Restructure 2020

Our current points-based rent charging 
structure was introduced in the 1990s 
and has largely remained unchanged. 
Rents are calculated using a complex 
combination of factors, including 
property size, type, amenities and 
location and there are currently 481 
different rents being charged across our 
housing stock.

The way we currently work out rental 
charges is difficult to follow with nearly 
500 variations across our 1,400 homes.  
We want to make this system much 
fairer and easier to understand. 

The changes won’t increase the overall 
amount we collect, and we will use our 
rental income in the same way that we 
do at present – any changes are about 
increasing fairness and making the 
system easier to understand. 

The current structure calculates rent 
charged on several factors including:

•	 property size including room sizes;
•	 property type; and
•	 location

A premium was also added to new 
build homes to reflect quality and 
building standards.  

The new structure being considered 
aims to be easy and straightforward 
to understand, set the same rent for 
same house type and size right across 
our stock and be fair and consistently 
applied for all tenants.

As part of our consultation this year 
we are asking you what you think 
any new rent setting policy should 
cover and what attributes should be 
included in any rent calculation.  Once 
we have developed a structure we will 
implement this across our stock from 1st 
April 2020.
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Our  
Approach 
to Setting Rents 
In January of 2019 the Association’s Board will set a budget for the next 
financial year (2019/20) and will review the level of rent the we need 
to charge to meet the ongoing costs of managing, maintaining and 
improving the existing housing stock. 

In this document, we will set out our spending plans for the next year. All 
our income is used to pay for the costs of running the business and the 
rents we set are based on these spending plans. 

We need to make certain assumptions about costs and inflation, decide 
where expenditure is required or where it can be held or reduced and 
then set rents at a level which covers these costs. 

How do we work out what the increase should be? 
Our aim is to keep rents as low as possible, while ensuring the 
Association remains financially viable. The rent needs to be high enough 
to allow us to manage and maintain your home. We have a 30-year 
plan for each home to make sure we can cover all the work that will be 
needed. We try to keep our costs to a low level, but our main costs in 
managing and repairing our properties may rise by more than inflation. 

Our rents need to be affordable to our 
tenants. With costs increasing higher 
than most income levels, this is more 
important than ever. The rents also 
need to compare with other landlords 
providing similar rented homes in 
Inverclyde and beyond. 



Cloch Housing Association has grown 
as an organisation, with the addition 
of our New Build developments to our 
traditional tenemental stock and the 
acquisition of properties in the east end 
of Greenock from Scottish Homes and 
Inverclyde Council. 

Most of our rents are calculated 
by taking the following factors into 
account: 

• Property size and floor space; 
• Amenities; 
• Type; 
• Age; 
• Location; 
• Base level to reflect common 

features in our properties. 

The Association allocates points to each 
factor, which informs the annual rent for 
your property. 

Our Business Plan has informed 
our approach to setting the annual 
increase, which is as follows: 

• Most properties receive an 
annual increase based on a 
cost of service approach - a 
percentage increase to meet the 
needs of the Business Plan; 

• Some of our tenants continue to 
have the rents set by the Rent 
Registration Officer through 
the “fair rents” scheme. These 
increases are applied every 3 
years and are increased at a 
similar rate; 

Rent Comparison
We are committed to keeping our rents affordable for our properties. 

On comparing our rents with 
neighbouring and similar housing 
associations, Cloch’s current average 
rent of £375.68 (self-contained 
properties only) per month is slightly 
higher than the neighbouring landlords 
however, our housing stock is on 
average newer than other landlords 
in the area and we also have a higher 
proportion of newer, cottage type 
dwellings which would account for this. 
We believe that our rents offer good 
value for the quality of accommodation 
and level of service our tenants receive. 

Background to Rent Setting 
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2. Annual  
Rent And  
Service  
Charge Review 
2019/2020
The Association must set the annual rent increase to cover 
our costs to continue to provide the full range of services 
to effectively manage and maintain tenants’ homes. The 
proposed increase for 2019/20 is 3.0% which we believe is the 
lowest rent increase we can apply which will allow us to meet 
the requirements of our Business Plan, taking account of loan 
repayments which have been necessary to allow us to build 
homes. This does not apply to our secure tenants whose rent 
is regulated by the Rent Officer. 

The higher the rent increase applied the more work we can plan and then carry 
out. A higher increase allows us to carry out maintenance works more often, more 
quickly. 

In addition to the base increase we are also consulting on providing additional 
services in return for a further increase in the rent charge. 
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Should tenants as part of the tenant satisfaction survey ask that we provide some 
of these services then we are asking as part of this consultation, if tenants would be 
willing to pay more to provide some of these services:

• An additional increase of 0.5% 
(overall increase of 3.5%) would 
generate additional income of 
circa £32k per annum, enabling 
more funds to be allocated 
towards the provision of some 
additional estates services such 
as a subsidised close cleaning 
service to all closes, grass 
cutting for all houses, an estates 
caretaking service, a handyman 
service or a fly-tipping and bulk 
uplift removal service. Should 
tenants agree to the introduction 
of these services within the Tenant 

Satisfaction Survey and vote for 
an additional rent uplift to provide 
these services as part of the rent 
increase consultation then we 
will consider the feasibility of 
providing the services within the 
additional income generated of 
£32k per annum. 

• An additional increase of 1.0% 
(overall increase of 4.0%) would 
generate additional income of 
circa £63k per annum, which 
would provide more resources for 
providing the additional services 
mentioned earlier.
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To understand what people’s preferences are, we have asked tenants as part of 
the tenant satisfaction survey what they would ideally like us to introduce however, 
it is clear that even the additional 1% increase would not pay for all the services 
suggested.  Therefore, as part of the consultation questionnaire, we are asking 
tenants to rank which services would be most important to them.  If there is a clear 
majority of tenants willing to pay for the additional estates services, we will attempt 
to provide the services that are most important to you.

Here are some examples of how each proposed increase will affect average 
monthly rents (self-contained properties, excluding service charges): 

Type Current average 
monthly rent

Standard 3.0% 
increase

3.5% increase 4.0% increase

1 Apt £259.28 £267.06 £268.36 £269.65
2 Apt £324.82 £334.57 £336.19 £337.82
3 Apt £379.87 £391.26 £393.16 £395.06
4 Apt £434.19 £447.22 £449.39 £451.56
5+ Apt £496.76 £511.66 £514.14 £516.63
All units £375.68 £386.95 £388.82 £390.70

How affordable are the proposed rent increases? 
If you receive Housing Benefit (HB) or Universal Credit (UC), the increase may be 
covered by your entitlement to these benefits. Tenants in receipt of UC will need to 
update their claim with new rent details once any increase is applied. 

We asked tenants during our most recent Tenant Satisfaction Survey in 2016 how 
many of them felt rents were affordable/ value for money; 88% of tenants were 
satisfied that the rent was value for money against the Scottish average of 83.19% 
(Source: ARC Performance 2017/2018, Scottish Housing Regulator August 2018). 

We appreciate however that tenant’s financial circumstances can change, 
sometimes improving and sometimes worsening. We will shortly have more up-to-
date information on this once our ongoing Tenant Satisfaction Survey is complete.  
We would therefore encourage any tenant who thinks that the proposed increase 
could cause financial hardship to contact your Housing Officer immediately to 
discuss your situation. 

The Scottish Federation of Housing Associations (SFHA) released guidance in 2017 
for landlords to assess their rents against set criteria using an Affordability Tool. We 
have tested our rents against the affordability tool and can confirm that over 92% 
of our rents were deemed as affordable under this guidance, the 8% that were 
deemed not affordable are only applicable to certain household types. We will take 
account of this information when we seek to restructure our rents during 2019/2020. 
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How do we spend your 
rent money?
Keeping the rent as reasonable as possible is important to us. We always try our 
hardest to make the best possible use of your rent, and it’s right that you should 
expect us to be as efficient as we can.

Each year we look at the different challenges we need to meet, and then consult 
all our tenants on the options for reviewing the rent level, hence why we have 
produced this booklet.

Community based housing associations like Cloch came into being because of the 
desire of local people to improve their communities and to make bad housing and 
poor services a thing of the past. And that continues to be our aim in our 50th year.

But you might be surprised at how many pressures the Association face in trying 
to ensure the rent is reasonable. This section aims to highlight the various uses 
housing associations make of the rent you pay.
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Looking after your home
• Making sure your home is ready when you first move in: we try to do this 

quickly after the previous tenant has left, but taking time to get things right for 
you is the most important thing

• Responding as quickly as we can when you tell us a repair is needed, and 
then getting the work done properly – whether it’s an emergency repair or a 
less urgent one

• We also need to put a small part of your rent money aside to make sure we 
always have funds to carry out longer term repairs and improvements – this 
includes things like roof repairs and new boilers or central heating, as well as 
new kitchens and bathrooms

• Investing in older housing stock, especially blocks of flats, brings particular 
challenges. People who own their flat are sometimes unwilling or unable to 
pay their share of the cost of repairs and improvements. We don’t want this to 
delay work to tenant’ homes, but equally we don’t think tenants’ rents should 
be used to cover owners’ costs
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Keeping you safe
• Fire safety has always been a priority for us, but we’re all even more mindful 

of it since the terrible tragedy at Grenfell Tower in London. The Scottish 
Government has set new standards for smoke alarms, kitchen heat detectors 
and carbon monoxide detectors.  This work must be done over the next two 
years, and means we’ll be spending a significant amount of money on each 
and every home that we own. 

• Legally we must make sure – every year – that your gas supply is safe, and 
we also need to do regular testing of your electricity supply

• We try to respond as effectively as we can when anti-social behaviour is 
reported to us, or a neighbour dispute arises. Sometimes we may need to 
spend a lot of staff time trying to sort things out, and sometimes we’ll need 
support from other agencies such as the local council or the Police

Keeping you warm
• As a housing association, we can’t control what the fuel companies 

charge, but we can try to make sure your home is as energy efficient 
as possible so that you’re not paying for heat that’s being wasted

• Currently we are working towards meeting the Scottish Government’s 
Energy Efficiency Standard for Social Housing – this means that 
homes rented from housing associations and councils are much 
more energy efficient than housing which is privately owned and 
privately rented 

• We don’t want to spend big sums of your rent money on energy 
efficiency measures where these won’t lead to good reductions in 
your fuel bills – it’s about looking at each type of property we own 
and coming to a view on what the right balance is
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Collecting the rent
• We put a lot of staff time into making sure we collect the rent that’s due to us. 

We know some tenants can run into difficulties from time to time, and we try 
to work with people to sort things out

• One of the newer challenges housing associations and tenants are facing is 
the new system of ‘Universal Credit’, which will normally mean tenants who 
get help with their rent will receive the money direct from the DWP, instead of it 
being paid directly to us

• This means our staff will need to spend extra time to keep closely in touch 
with tenants to ensure they’re still able to pay their rent each month

• In the early stages of Universal Credit, many housing associations, including 
Cloch, have found that rent arrears have been rising. Where this happens, it 
puts pressure on the rents we charge across all our homes

Building new homes
• Many housing associations, including Cloch, see building new rented homes 

as a really important way of helping to improve the local community. This 
work is funded by government grant and bank loans repaid with rent money

• We work very hard to try to make sure that building homes doesn’t impact on 
the rents existing tenants pay, but rents can 
sometimes be affected

• Cloch intends to start 
building 58 new homes 
in 2019 and 2020.

What Your  
Rent Pays For 

Thanks to our tenants voting for an 
additional increase in rent for 2016/2017 
we can provide a garden tidy scheme for 
those most in need.  Over 40 tenants who 

are elderly or have physical disabilities 
are benefiting from your generosity…

Thank You!
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Tackling homelessness
• People can find themselves homeless for all kinds of reasons, and Scotland 

prides itself on dealing with homelessness fairly and compassionately. Cloch 
has a big role to play in helping Inverclyde Council to house people who have 
become homeless.  Supporting homeless and other more vulnerable people 
to maintain their tenancy can mean spending more time with some tenants

Filling the gaps when other services decline
• Housing associations are more likely than ever before to be providing services 

which the local authority can no longer afford to do – this might include 
removing bulk items of refuse or grass cutting in open areas. These make 
the community a better place to live, but even though we think we can often 
provide these services at a lower cost, we still have to use rent money to 
do this
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Helping your community thrive
• Almost all local housing associations do a lot more than just being a landlord. 

Some examples of our wider work include helping people get work, providing 
assistance with energy advice (Energy Activators Project), helping with 
financial issues and providing advice (Financial Fitness) and helping people 
get their life on track and sustain their 
tenancy (Simon Community Tenancy 
Support Service).

• Wherever possible, we 
try to apply for special 
funding for this 
work, but it can be 
another pressure on 
resources and rent 
money in some 
cases

What Your  
Rent Pays For 

Thanks to our tenants voting for 
an additional increase in rent for 

2016/2017 we are able to support and 
provide employment for 2 Modern 

Apprenticeships at any one time.  This 
supplies employment and training to 
local young people and puts them 

on the path to a career in 
Housing! So thank you!
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Being open and accountable to you
• Housing associations need to make sure that you can get hold of us when 

you need to, and that when you need to make a complaint it gets investigated 
as quickly as possible – these things are important to us and to our tenants, 
and so investing the right amount of resources is important; this is why we 
recently launched our Customer Connections team and our online tenant 
portal “My Cloch” (my.clochhousing.org.uk)

• We also know that as well as writing to tenants when we need to, and 
sending out regular newsletters, we need to make sure our websites are easy 
to navigate and have the information tenants need 

Dealing with the bodies who regulate us
• All housing associations must meet important standards set out by the 

Scottish Housing Regulator (SHR), on issues such as how we are run and how 
our finances are managed, and this means providing a lot of information to 
SHR each year

• The association also deals with the Charities Regulator, and there’s a wide 
variety of legislation on things like data protection which we must comply with 

Not everything costs money!
• Our Board which is responsible for the overall running of Cloch is made up 

entirely of unpaid volunteers. Over the years they – and the people who 
served before them – have given many thousands of hours of time and effort 
for no financial reward

Tell us what you think
• Overall, we like to think that rents are good value for money – you 

only have to look at the higher rents and poorer levels of service in the 
private rented sector

• But we are not complacent about value for money. We are always 
keen to get feedback from tenants on the rent, the services we 
provide – and perhaps on services you would like us to think about 
providing in the future
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How Your Rent Was 
Spent (Last Year And 
Looking Forward…)

Income

2017/2018

Rents Receivable (Total expected income from Rent) £6,102,745

Less Rent Voids (Cost of Empty Houses) -£63,777
Service Charges Receivable (Total expected income from 
service charges) £105,577

Stage 3 Grant Income £62,976

Interest Receivable £15,105

Wider Role Activities £71,750

Care & Repair Income £261,447

Common Housing Register £4,406

Factoring Income £23,209

Total Income from Letting & Other Activities £6,583,438

The association’s main expenditure information is as listed, and your rent 
contributes to these costs (more information is contained in the Annual Report we 
sent to you recently). 

We have carried out an in-depth exercise to establish 
our spending requirements and the level of investment 
required to continue to provide housing management and 
maintenance services to you and to manage the association. 

The last available figures are for the financial year 2017/2018. 
The association’s main income streams for this period are 
listed on the below, as you can see the rent and service 
charges you pay represent much of the association’s income. 

Other funding secured by the association includes 
development and regeneration monies from the Scottish 
Government and Revenue Grants. 
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The areas of expenditure were: 

 2017/18

Planned Maintenance - this is planned maintenance that includes 
central heating servicing, electrical testing, close painting work, roof 
inspections, gutter cleaning & Stage 3 medical adaptations

£551,222

 

Reactive Repairs - this is the cost of responding to tenant’s day to 
day repair requests

£788,954

Service Charges – This includes grounds maintenance and close 
cleaning.

£105,521

Bad Debts £46,510
Management Costs - This includes salaries, rates, fuel bills, 
computers, training and other expenditure required to run the 
organisation.

£1,593,741

 

Property Depreciation – this takes account of changes to the 
valuations of our properties

£2,473,492 

Grants released form deferred income -£1,617,709

Factoring** - the services provided to owner occupiers £24,348
Wider Action – non-direct housing related services the Association 
contributes to for the benefit of our tenants such as the Tenancy 
Support or Financial Fitness services

£111,870

 

Care And Repair** - services provided to owner occupiers which 
assist is keeping residents within their homes

£234,088

 
Loan Interest £507,223
Other Finance Charges £84,506
Common Housing Register – costs associated with the Association’s 
share of ICHR

£42,368

Future Business & Maintenance Provision – money set aside to 
help the Association finance its future maintenance obligations and 
development works without the need for additional loans

£1,637,304 

 £6,583,438

** Rent payments do not contribute to these areas of expenditure 
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Planned Maintenance 
£551,222

Reactive Repairs 
£788,954

Service 
Charges 
£105,521

Bad Debts
£46,510

Management Costs 
£1,593,741

Property Depreciation 
(Net of Revenue Grant) 

£855,783

Factoring** 
£24,348

Wider Action 
£111,870

Care And 
Repair**

£234,088

Loan 
Interest

£507,223

Other Finance 
Charges
£84,506

Common 
Housing Register 

£42,368

Future Business & 
Maintenance Provision 

£1,637,304
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Budget Setting 
To work out what the increases in rent and service charges need to be, we must 
work out what we need to spend. To do this we develop a detailed budget. This 
lets us look at all our costs over a long period. We look at our costs over 30 years to 
make sure we can spend the money on maintaining your home. 

Expected Expenditure 2019-20  
Planned and Cyclical Maintenance £1,486,129
Reactive Repairs £872,501
Service Charges £179,201
Management Costs £1,863,005
Bad Debts £130,838
Property Depreciation (Net of Released Grant) £937,955
Loan Interest £556,655
Other Finance Charges £47,647
Wider Action £151,501
Common Housing Register £46,391
Factoring £24,301
 £6,296,124

What each Pound (£) of Your Rent Pays For

Planned 
and Cyclical 
Maintenance 
£0.24

Reactive 
Repairs £0.14

Common 
Housing Register 
£0.01

Service Charges 
£0.03

Management Costs 
£0.30

Bad Debts 
£0.02

Property 
Depreciation 

(Net of Released 
Grant) 
£0.15

Wider Action £0.02

Loan Interest 
£0.09

Other Finance 
Charges  

£0.01
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The Board will consider the views from all tenants in deciding on the 
annual rent and service charge review. 

You can register your views in the following ways: 

How can I have my say?

We will report your views to the 
Board in January to enable them 
to make an informed decision. The 
closing date for responses is Friday 
21st December 2018. 

All completed questionnaires 
received by the closing date will 
be entered a prize draw for a £50 
shopping voucher. 

We have also arranged a 
Rent Increase and Restructure 
Consultation Drop in Event on 
Thursday, 20th December 2018 
between 2:30pm and 6:00 pm 
where we will consult with tenants 
on the increase proposals. 

Once the rent and service charge 
increase are approved by the Board 
we will write to tenants no later than 
the 1st of March 2019 in accordance 
with your tenancy agreement to 
advise you of your new rent from 1st 
April 2019. 

If you would like to discuss the Rent 
and Service Charge Review or Rent 
Restructure and how it could affect 
you please contact your Housing 
Officer in the first instance, they will 
record your views and pass them 
onto the Housing Services Manager 
to be reported to the Board as part 
of the consultation responses. 

• By completing the enclosed 
rent increase 2019/2020 
questionnaire, this can 
also be done online on 
our portal “My Cloch” 
my.clochhousing.org.uk 
(registration required)

• By writing to the association 
at the address on this 
booklet 

• By emailing the association. 
Our e mail address is 
office@clochhousing.org.uk 

• By sending us a Direct 
Message on Twitter.  
Our Twitter account is  
@ClochHA 

• By completing the contact 
form on our website  
www.clochhousing.org.uk 



Service

Current 
Monthly 
Charge – 
2018/2019

Proposed 
Monthly 
Charge – 
2019/2020

Difference Comments

Heating
Regent / 
Trafalgar St £73.97 £85.47 +£11.50 increase based on the actual gas costs and 

expected increases in the next financial year.

Household Electricity

Regent / 
Trafalgar St £54.78 £69.36 +£14.58

increase based on the actual electricity costs 
and expected increases in the next financial 
year.

Common Heating and Electricity

Elliott Court £12.40 £14.07 +£1.67
Covers costs for electricity in common areas 
such as residents lounge and laundry area; 
based on actual consumption.

3. Service 
Charges 
Service charges are to cover services provided to tenants. 
We recover the full cost of providing any service by dividing 
up the projected cost for the year by the number of tenants/
owners who receive the service. You only get charged for a 
service if you receive it. 
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Service

Current 
Monthly 
Charge – 
2018/2019

Proposed 
Monthly 
Charge – 

2019/2020

Difference Comments

Furniture / PAT Testing etc.
26 Auchendarroch Street £184.99 £190.54 +£5.55

Based on actual projected 
spend and items provided 
with inflationary increase

3 MacGillivary Avenue £125.00 £128.75 +£3.75

40 MacGillivary Avenue £125.00 £128.75 +£3.75

42 MacGillivary Avenue £125.00 £128.75 +£3.75

48 MacGillivary Avenue £125.00 £128.75 +£3.75

58 Regent Street £125.00 £128.75 +£3.75

7 Lyle Street £32.41 £33.38 +£0.97

Cardross View £104.17 £107.29 +£3.12

Elliott Court – Common 
Furniture / Laundry £18.94 £19.51 +£0.57

A1 Elliott Court flat charge £9.52 £9.19 No Change

Community Alarm Systems (BR24)
Elliott Court £13.40  £13.69 +£0.29 Based on projected 

maintenance and 
replacement costs.

Hope / Hay Street £9.29  £10.27 +£0.98

Weir / Quarrier Street £10.01  £10.27 +£0.26

Lift Maintenance
29 MacGillivary Avenue £9.25 £9.53 +£0.28

Based on the actual servicing 
contract, replacement and 
the costs of providing a 
phone to each lift where 
there is one

48 MacGillivary Avenue £61.22 £63.06 +£1.84

58 Regent Street £25.01 £25.76 +£0.75

7 Lyle Street £57.39 £59.11 +£1.72

Cardross View £24.57 £25.31 +£0.74

Elliott Court £27.60 £28.43 +£0.83

Fire Safety Equipment (Supported Accommodation)
26 Auchendarroch Street £18.78  £19.34 +£0.56

Based on the actual servicing 
contract costs.

3 MacGillivary Avenue £108.03 £111.27 +£3.24

40 MacGillivary Avenue £43.90 £45.22 +£1.32

42 MacGillivary Avenue £43.90 £45.22 +£1.32

48 MacGillivary Avenue £58.49 £60.24 +£1.75

58 Regent Street £31.65 £32.60 +£0.95

7 Lyle Street £25.83 £26.60 +£0.77

Cardross View £37.37 £38.49 +£1.12

Elliott Court £14.19 £14.62 +£0.43

Administration / Licensing Costs (Supported Accommodation)
26 Auchendarroch Street £52.14  £53.70 +£1.56

Based on the actual costs 
of licencing for supported 
accommodation

48 MacGillivary Avenue £8.44 £8.69 +£0.25

7 Lyle Street £7.50 £7.73 +£0.23

Cardross View £6.75 £6.95 +£0.20
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Close Cleaning Service 
The close cleaning service is undertaken by contractors appointed by Cloch.  The 
service has been introduced to some properties to ensure that all closes are cleaned 
to a good standard. The current average monthly charge for close cleaning for 
2018/19 is £14.39 (£3.32 per week). The association recharges the actual cost of the 
service plus a small administration fee. 

We believe that our contractor’s charge for the delivery of the close cleaning service 
compares favourably with the amount charged with other Housing Associations for 
this service. 

We are in the process of procuring a contract from 2019 – 2022 with the  possibility 
of a further extension should we wish to do so. The contract will be awarded 
following a competitive tender process, so we will not know the final costs of the 
contract until January 2019 at the earliest but the following is an indication of 
the expected charge for 2019/2020.  This is based on market analysis of current 
costs associated with this type of contract, we understand that in some cases this 
represents a significant increase in costs however, these are estimates only and we 
will confirm the actual costs once we are in a position to do so.  
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Close Cleaning Service Expected Monthly Charge – 

Close Cleaning 
Service

Current 
Average 
Monthly 
Charge – 
2018/2019

Expected 
Average 
Monthly 
Charge – 

2019/2020

Difference Comments

Elliott Court £24.73 £28.74 +£4.01

Elliott Court is not covered by 
the close cleaning contract and 
the association employs its own 
cleaner. Increase to cover actual 
costs of cleaner and window 
cleaning a separate consultation 
meeting will be held with residents 
in sheltered accommodation.

Aberfoyle Road £14.65 £14.65 No Change

We will not know the final costs 
of the contract until January 2019 
at the earliest, but these figures 
are an indication of the expected 
charge for 2019/2020

Bawhirley Road £14.40 £24.14 +£9.74

Belville Street £14.40 £16.58 +£2.18

Carwood Street £14.45 £22.39 +£7.94

Cathcart/Cross 
Shore Street £13.64 £25.17 +£11.53

Crawford 
Street, PG £14.40 £28.83 +£14.43

Dempster 
Street £14.51 £22.61 +£8.10

Hope/Hay 
Street £14.37 £19.22 +£4.85

Highholm 
Street / Jean 
Street, PG

£14.38 £27.03 +£12.65

Kelly Street £13.97 £12.29 -£1.68

Lyle Street £14.39 £21.42 +£7.03

Lynedoch 
Street £14.39 £22.39 +£8.00

MacGillivary 
Avenue £14.40 £28.83 +£14.43

Quarrier Street £13.63 £20.98 +£7.35

Regent Street £14.15 £16.06 +£1.91
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