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The report provides
details of the Association’s
performance against the
Scottish Social Housing
Charter, which is reported
annually to the Scottish
Housing Regulator. This lets
our tenants know how we
are performing as a landlord.
I am pleased to report that
Cloch goes from strength to
strength across the board,
with performance improving
in most areas and constant
work being done to improve
further and deliver excellent
services to our customers.

We will continue to focus
on improvement and being
the landlord of choice for
residents.
Our Board of Management
consists of voluntary Board
Members who give up their
time to work for Cloch in
making informed decisions
about the strategic direction
of the Association. This is
a huge commitment and in
most cases goes unseen.
I would like to take this
opportunity to thank my
fellow board members for
their contribution in the last

Cloch Housing
Association Limited
19 Bogle Street,
Greenock PA15 1ER
Telephone:
01475 783637
Fax:
01475 728647
Email:
office@clochhousing.org.uk
Website:
www.clochhousing.org.uk
ClochHA
Lyle Street
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Cloch Housing Association

Independent Research
Cloch is committed to improving our customer’s
experience of dealing with us. Views on our
services and performance differ from day to day
and house to house, and so every 3 years we use
an independent research company to interview
a majority of our tenants face-to-face to find
out what the satisfaction levels are and what do
people really think?

year – it really is appreciated.
Finally, our staff team, who
work hard in their roles to
deliver a customer focussed
service – thank you.

Monica Sheekey
Chair,
Cloch Housing Association

Annual Report 2015-16

Between November 2015 and January 2016 a company
called Knowledge Partnership carried out this work
and interviewed 851 tenants which represents 61% of all
available tenants.
Many of the results shown in this report are taken from
that Tenant Satisfaction Survey and also our Annual
Return on the Charter (ARC) which is a report we provide
every year to the Scottish Housing Regulator.
Our Tenant Satisfaction Survey results are available on
our website, www.clochhousing.org.uk and our ARC
return is available on the Scottish Housing Regulator’s
website on www.scottishhousingregulator.gov.uk

3

Housing & Property Services
4 in a block - 40
Flat/Maisonette
- 91

The Housing Services Section
is responsible for providing the
housing management services to
tenants.
At the 31 March 2016 the Association
owned 1369 properties (excluding nonself-contained units, shared ownership
properties and Garages).

Tenement - 607

Our self-contained stock profile at 31
March 2016 is detailed opposite:

House - 613

Properties Allocated
during 2015/2016
A total of 113 self contained
properties were allocated during
2015/2016 all of which were relets as there were no newbuild
properties developed during
the year. The average time to relet general properties was 14.36
days – this is above our target and
we have worked on our processes
to ensure that this service area
improves in the year ahead.
24 homeless applicants were rehoused; 19
homeless referrals were successful resulting
in offers of accommodation as were 5
homeless applicants who were registered
on Inverclyde CHR. Cloch also allocates
properties to Inverclyde Council to be used
as temporary furnished accommodation.

Andy Thomson, Housing Services Manager
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Belville Street

Housing Those in Need
In 2015/2016 we were able to meet the
housing needs of 113 households;
Lets from other
sources - 2

Nominations
from the local
authority or
Inverclyde
CHCP - 15

Existing tenants
that were
transferred to
more suitable
housing - 15

Applicants who
were assessed
as statutory
homeless
by the local
authority - 22
Applicants from your
housing list (Inverclyde
CHR) - 59

Gala Day
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Housing & Property Services
House Exchange - Update

Cloch, and its Inverclyde
CHR partners, moved
from HomeSwapper to the
House Exchange mutual
exchange service during
last year so that tenants

could get a free on line
matching service to find a
mutual exchange. Tenants
can access the service
directly on line and by
putting in a few details
about their home and the
type of property they are
looking for, they can be
matched to people with
whom they may wish
to exchange locally and
further afield. 5 mutual

exchanges took place
in 2015/16, which is an
increase from the previous
year. More tenants are
now meeting their housing
aspirations themselves
and in many cases, more
quickly than if they had
chosen to wait for a
transfer. Tenants do require
permission to exchange,
but this is not withheld
without good reason.

Housing Demand - Inverclyde
Common Housing Register
The Association continues
to be an active partner
in Inverclyde Common
Housing Register (ICHR).
The ICHR Allocations
Policy continues to be
based on Choice Based
Lettings principles so that
available properties are
advertised and applicants
note interest in the
properties they would like
to be considered for.

96

At the end of March
2016, there were 1510
applicants on the joint
list seeking rehousing.
Cloch advertised 64
properties for let during
the year through ICHR,
this represents 56.6%
of all lets. Inverclyde
Common Housing
Register processed 1642
applications for housing
in 2015/2016; on average

these applications were
processed within 2 - 3
days, the target for
processing is 10 days.

% of tenants agree that Cloch keeps them

informed about services and decisions.

Elliott Court
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Housing & Property Services
Rental income lost due to voids was 0.43%
Actual Arrears (Non Technical)

Cloch continued working with
its partners at Inverclyde Council
and Police Scotland in tackling
Anti Social Behaviour, and dealt
efficiently with 140 anti social
behaviour complaints in the last
year. 98% of these complaints
were resolved within our locally
agreed target times.
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0.70%

£59,021

£40,000

0.98%
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£41,303

£50,000

0.97%

£57,405.71

£60,000

1.16%

£ 558,777

£70,000

1.29%

£ 68,712.81

£80,000

£117,798

£131,436.90

2015/16

£110,000

1.95%
1.86%

£0,000
Current Tenant Former Tenant

TotalArrears

Legal Action

Estate
Management
& Anti Social
Behaviour

Gala Day

2.29%

2014/15

£120,000

As the table below shows, non-technical
arrears (actual arrears owed) stood at £117,798
at 31 March 2016. Out of this, £58,777 was
due from current tenants, with the remainder
due from former tenants. The current arrears
figure represented 0.97% of the rent due
and surpassed our challenging target of 1%.
This is the Associations lowest rent arrears
performance which is outstanding in the
current difficult financial climate.

95

2013/14

£130,000

£110,016.52

£140,000

£ 74,031.19

The rent loss from empty houses/voids
was £25,628 or 0.43% of the rent debit.
This figure is low in comparison with
other landlords however rental loss is
clearly an area where the Association
work hard to minimise, and we continue
to seek further improvement in this area.

The Association initiated 18 new court actions
for recovery of possession during 2015/2016. 4
Decree for evictions were obtained following
court action, with 3 of these for non-payment
of rent and one for anti-social behaviour;
these were enforced albeit one tenancy was
abandoned prior to the eviction proceeding
and one of the evictions took place in April
2016. We see eviction as very much the last
resort and will work very hard to help tenants
in difficulty to sustain their tenancies. Our
average tenancy sustainment over the last 4
years indicates this with over 90% of tenants
sustaining their tenancy for over 12 months.

% are satisfied with their neighbourhood
as a place to live.

MacGillivary Avenue

Gala Day
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Housing & Property Services
Repairs

CHP System Replacement

The Association spent £646,382 this
year carrying out reactive repairs to
our homes and repairing them when
empty to a lettable standard.

88% were either satisfied
or very satisfied with the
last time they had a repair
carried out.
On average, we completed emergency
repairs in 2.3 hours and non-emergency
repairs in 3.93 days.
We recognise that we can improve
aspects of our repairs service and in 2016
– 17 we will be working with our partners
at Oak Tree HA to deliver a new repairs
contract. Despite satisfaction being high
we are keen to provide the best possible
service and do more for our tenants –
we believe a shared repairs contract will
deliver this.

Maintaining and
Upgrading Homes
The final phase (year 3) of the kitchen
and boiler contract with Wates for the
renewal of kitchens, gas boilers and fans
was concluded. This contract had an
overall value of £1.4M.
In the 3 years kitchens and/or boilers
were renewed in 502 homes – 37% of our
housing stock.

93

In 2015 – 16 Cloch progressed with the
contract to replace the CHP (Combined
Heat and Power System) which serves 87
properties in the Weir Street, Leitch Street,
MacGillivary Ave estate. These works
include the installation and supply of a new
gas and electricity network as well as the
installation of a new energy efficient gas
boiler to provide heating and hot water.
The contract was awarded
to CCG in November
2015 and works started in
March 2016 and expected
to complete by October
2016. The contract value
is £881,653. While this
is a significant sum, the
work was required due to
the intermittent failure of
the heating system which
left residents regularly
with loss of heating. The warmth of
tenants homes and the reliability of their
heating systems is essential and so this is a
worthwhile and required investment.

Ground Maintenance
The option for the one-year extension of
this contract was agreed and awarded to
ISS Facilities Service for the period 1st April
2015 to 31st March 2016. The contract value
is £85,191.

% are satisfied with the

quality of their homes.

Paul McColgan, Property Services Manager

Annual Report 2015-16
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Housing & Property Services
Aberfoyle
Road Upgrade
Major external upgrade
works to the three blocks
at No`s 1, 15 & 18 Aberfoyle
Road have been identified,
namely to the roof and
render of these blocks. The
first stage was to procure
and appoint a design team
to assist Cloch through the
stages including, planning,
procurement of works and
contract management.
These services were
procured in March 2016
with an award made to
ECD Architects in early
April. Next stage will be to

progress to procurement
with an expected site start
around November 2016.
This is a significant project
and along with the CHP
replacement will take our
spend to around £2m for

these two contracts – like
the CHP however this is
something which Cloch
agreed was a high priority
to ensure that tenants
homes are secure, warm
and affordable.

Stage 3
Adaptations

A total of 36 adaptations were carried out during the period
April 2015 – March 2016. The expenditure was:

Gas
Servicing

Painterwork

Gas Sure Ltd has a
negotiated contract
extension until March
2017. The contract value
is £158,000. The total
number of boilers on
contract is 1290.

Gas Servicing

8

Major Works

£24,578.13

General Works

£61,039.00

The contract was awarded
to Novus Solutions with a
contract value of £17,500.
The contract was for:
Closes & External –
Lyle Street (9, 11, 13 & 14),
Dempster Street (no.56)
External only – (2-30
Lansbury Street, Glen Street,
Langhouse Road, Alison
Court & Oronsay Avenue).

Painterwork

Electrical
Installation
Testing
This contract was
awarded to Totalis.
The contract value was
£10,300 and included 17
Landlord supplies and 44
individual properties.

Electrical Installation Testing

Cloch Housing Association

Cloch In the community
Super Summer Gala Day
On 13 August 2015 we held our super
summer gala day in the Lady Octavia
Sports Centre. This was a massive
success. We had over 600 residents
attending and the community came
together on what was probably the
best day of the summer.
Some of the attractions included the fun
bus, animal man, balloon man, bouncy
castle, soft play, face painting, beat the
goalie and throw the sponge. We also had
a vast range of information stalls along
with many arts and crafts for sale as well.
The raffle and tombola were very popular
which helped us to raise a fabulous
amount for our chosen charities. The local
fire brigade also made an appearance
which was a huge hit for the children.

Our free event provided food and juice
for everyone and was sponsored and
supported by key local contractors and
agencies, along with the Greenock Morton
Community Trust.
We would like to say, once again, thank
you to everyone who helped make this day
such a fabulous one.
The day
raised £2,000
for charities
including
Beatson
Cancer
Charity,
Charity Organisations
MacMillan
Charity, Cancer
Research UK and Inverclyde Foodbank.

Young Artists
In each of our quarterly newsletters we have
a young artists corner for kids to participate
in a fun colouring in section – here are some
of our prize winners through the year.

Annual Garden Competition
The annual Garden Competition has
shown to be a great success and that
many of the Association’s residents
take pride in their surroundings and
put a great deal of time and effort into
looking after their gardens.

Annual Garden Competition

Annual Report 2015-16

We know that most people tend to their
gardens for personal pleasure and not for
reward, but recognition for imagination, skill
time and effort allows the Association to
appreciate our residents endeavour.
Below are a few pictures of our previous
winners. The pictures below are some of our
winners from last year.

Annual Garden Competition

Annual Garden Competition
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Cloch in the community
Wider Role
Supporting Inverclyde - Future Skills (SIFS)
This project is delivered in conjunction with Inverclyde Council and other Inverclyde
Housing Associations and assists with digital and financial inclusion. Future Skills run
classes and help people use technology to become more financially aware and to have
better access to more choices.

Starter Packs Inverclyde
During 2015/16 Starterpacks were given out to 385 homes; which includes 436 adults
and 225 children. 33% of all packs were specifically to Housing Association tenants.
Cloch has helped to support this and our tenants have benefited directly.

Credit Union
Feasibility

Financial Fitness /
Work Pays

Cloch is the lead Association with
regards to a feasibility project, funded
by the Big Lottery, to explore the
various credit union options open
to Inverclyde residents and the best
way forward for accessing banking
services etc within the area.

Work Pays is delivered by Financial
Fitness as an addition to their Welfare
Rights service – and aims to move
local people from a situation of crises
towards greater financial stability and
towards employment.

98

%
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of Anti-Social Behaviour
complaints were resolved
within locally agreed targets

Cloch Housing Association

Cloch in the community
Inverclyde Housing Support Services (IHSS)
•

Support provided to sustain new tenancy
and reduce rent arrears.

•

Some of the work that has been done
and the outputs achieved by the Mungo
Foundation are as follows:

Provided regular 1:1 support to improve
motivation, self-esteem, confidence and
access to local support networks and
groups.

•

Helped to gain an employment or
educational/training placement.

•

Provided regular 1:1 support and guidance
in finances, independent living skills,
budgeting, health & addictions, accessing
specialist support where appropriate.

•

Signposted and accompanied clients to
appointments and interviews with local
education, training and employability
agencies.

•

Supported individuals to engage with
and attend health services, activities and
support groups.

•

Provided information to access local
addiction resources and accompany to
appointments as required.

The Mungo Foundation delivers this
service which received a total of 130
referrals over the course of 2015/16.
More than half of these were through
Cloch HA.

Modern Apprenticeships
The Association is planning to employ a
modern apprentice in housing later this
year. This will be a fantastic opportunity
for someone to start a career and learn
about working for a housing association

92

%

Highholm Street/Jean Street
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while developing skills and qualifications.
This is part of the Associations
contribution to local employment and
training and fits with the values of Cloch.

of tenants are satisfied with the
opportunities available to participate
in decision making.

AGM 2015

Bank Street
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Report Card 2015/16
A close scrutiny of our Annual Return on the Charter
Housing Associations are required to report their performance in achieving or progressing
towards the Charter outcomes and local standards by October each year. This is our second
“report card” and we would encourage you to focus on our performance and consider how
we compare with other housing associations – please contact us or get involved in our
e-panel for even closer scrutiny.

Profile of Cloch
Number of Houses

1,369

Total rent due in year

£5.99m

Areas of operation

Greenock, Port Glasgow, Inverkip

Your Weekly Rents
Cloch increased your weekly rent on average by 1.3% from 2014/15.

Average Weekly Rents (including service charges) for self contained units
Size

No of self contained
units Owned

1 apt

Cloch HA

Scottish Average

6

£67.53

£65.95

2 apt

377

£74.38

£70.39

3 apt

710

£82.79

£71.55

4 apt

257

£94.12

£77.60

5+ apt

19

£107.44

£85.98

Tenant Satisfaction
Of the tenants who responded to our recent tenant satisfaction survey:Cloch HA

Scottish Average

Satisfaction with overall service

91.07%

89.0%

Good at keeping them informed of its
services and outcomes

95.80%

90.6%

Satisfied with opportunities to
participate in decision making

92.40%

81.3%

Management Committee members
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Auchmountain View
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Report Card 2015/16
Quality & Maintenance of Homes
Cloch HA

Scottish Average

Homes that met the Scottish Housing Quality
Standards

100%

92.8%

Average time to complete emergency repairs

2.30 hrs

5.1 hrs

3.93 days

7.5 days

Reactive repairs completed “right first time”

93.77%

91.3%

Satisfaction with the service received for tenants
who had repairs or maintenance carried out in last 12
months

88.47%

89.9%

Average time to complete non-emergency repairs

Neighbourhoods
For every 100 Cloch homes, 10.2cases of anti-social behaviour were reported in the last
year.
Cloch HA

Scottish Average

97.86%

86.6%

Cloch HA

Scottish Average

Out of our total rent due in the year, the amount
collected for current and past rent was equal to

100.1%

99.5%

Rent not collected because homes were empty

0.4%

1.0%

17.4 days

35.4 days

Cases that were resolved within targets agreed
locally

Value for Money

Average re-let times

Want to know more?
If you want to find out more about our performance, contact us direct. Alternatively, the
Scottish Housing Regulator’s website has lots of further information about Cloch and the
work of the Regulator.
You can:
• Compare Cloch’s performance with other landlords’;
• See all of the information we report on the Charter and;
• Find out more about the role of the Regulator and how they work.
Or, visit either website at www.scottishhousingregulator.gov.uk www.clochhousing.org.uk

Gala Day
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Trafalgar Street

Whinhill Crescent
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Care & Repair
Cloch Housing Association has been providing the care
and repair service since May 2000, and were successful
in retaining the contract for a further year with a possible
extension of the contract into 2017/2018.
Since Inverclyde Care and Repair
was established, it has grown
steadily into a vital resource
for older and disabled home
owners and private tenants within
Inverclyde, making a significant
contribution to their well-being.
Care and Repair provides free,
confidential and practical advice
and services for those over 60
and to disabled homeowners and
private tenants in Inverclyde.
Clients of the service receive
advice and information on a
variety of property related
issues, and we can provide
practical assistance in terms of
managing the process of having
repairs, improvements and/or
adaptations carried out to homes
in the private sector.

88

An important part of our service
is provided by our technical
officers who can visit clients at
home and give them impartial
advice about any repairs needed
to their home. Care & Repair can
also assist with helping them
through the maze of organising
major repair work, liaising with
the local authority over grants
and building warrants or other
approvals, and handling the many
queries and issues which arise
during the process of the work
being done.
During the financial year we
assisted 230 clients across the
broad spectrum of our core
service activities with 157 of
those clients having adaptations
installed within their homes
with 45% completed within 3
months and 73% within 4 months
of referral from the Inverclyde
Centre for Independent Living.

assisted

230
clients

157

adaptations
installed

73%

completed
within 4
months

% are satisfied with the

Care & Repair Team
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repairs services.

Small repairs

Cloch Housing Association

Care & Repair
Small Repairs Service
Care and Repair also provide a small repairs service, which
provides older and disabled home owners and private
tenants with practical help and advice in undertaking small
repairs and handyperson jobs within their homes. Our small
repairs service is delivered by two full time officers who are
able to carry out a variety of small electrical, joinery and
plumbing repairs and household tasks ranging from boxing
in pipes, replacing tap washers, and fitting phone sockets for
the community alarm system.
This much valued service is open to older and disabled Cloch tenants,
for repairs which are not the landlord’s responsibility.
However, if clients do not wish to become a member, there is a charge
of £10 plus VAT per visit from one of our Small Repairs Officers. In
all cases, clients will still be responsible for the cost of any materials
required to carry out the repair.
Despite the introduction of the charging policy, we still managed to
assist clients by completing 1705 jobs during the financial year, with
98% of works completed within 10 working days of referral.

Completed

1705

jobs during
financial
year

98%

completed
within
10 working
days

In April 2014, we introduced a charging policy for the small repairs service,
where clients can become members for an annual fee of £40 which entitles
them to have as many small repairs visits that they require per year.

Volunteers
Care and Repair are always looking at
ways to develop the service, and we are
considering the use of volunteers in order
to enhance the scope of the small repairs
service, and to enable our small repairs
officers to focus on more technical works
rather than handyperson tasks.
We believe the use of volunteers would
bring added value to the overall service in
terms of enabling us to identify clients who
need support at an earlier stage, building
connections and benefitting older people
and volunteers in general.

Although we are at the planning stage of
the process, and still require to establish a
volunteer policy and a training programme
and put support mechanisms in place, we
need volunteers to make the handyperson
service a success.
We would encourage you or anyone you
know who likes meeting new people and
would like to help older people to manage a
small household task that could help them
to remain living at home, to contact us for
more information.

Inverclyde Care & Repair, 19 Bogle Street, Greenock PA15 1ER
Tel: 01475-787975 • Fax: 01475-728647
Email: invcareandrepair@clochhousing.org.uk
The Small Repairs Service can be contacted at the above
or on their direct line 01475-788274
Annual Report 2015-16
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Finance Services
The financial results for 2015/2016
show a similar position against last year
with the surplus on ordinary activities
reducing slightly by 1% to £1.53m.
The operating surplus in 2015/2016
reduced to £2.2m from £2.3m in the
previous year, mainly as a result of higher
depreciation charges being applied to
our office premises to reflect a recent
valuation. Interest payable on longterm loans totalled £626k in comparison
to £706k the previous year, with the
reduction mainly due to the end of a
fixed rate loan period. Interest received
in the period increased to £14k from £7k
the previous year as a result of a treasury
management review. A new finance
charge of £61k was also applicable in
the year associated with changes in
accounting legislation affecting the
pension deficit. Overall at the end of
the financial year a surplus of £1.53m was

retained for future planned maintenance
commitments, in comparison to the
previous year’s surplus of £1.55m.
The value of our Housing Properties
reduced by £1.4m in the year, due to
£2.5m of annual depreciation charges
offset by £1.1m of component additions,
mainly associated with our kitchen &
boiler replacement programme. The
net current asset position improved
from £188k in 2014/15 to £620k. The
Statement of Financial Position remains
in a healthy position with the value of
net assets increasing by 21% to £8.7m in
comparison to the previous year. Cash
balances held at 31st March 2016 were
£3.3m, with the cash reserves built up
to fund two major investment projects
in 2016/17 associated with replacing the
District Heating system at Weir/Leitch
Street & MacGillivary Avenue and a
refurbishment project at Aberfoyle Road.

Income
Income from Rent & Service charges
represent 74% of the Association’s total
income at just under £6.1m, increasing by
2.6% in comparison to the previous year’s
income of £5.9m. The second largest
source of income was associated with
changes in accounting legislation and
relates to grants released from deferred
income, which was just under £1.7m and

20% of total income; however this is an
accountancy transaction rather than a
cash transaction. Care & Repair services
received income of £284k within the year,
equating to 3.5% of total income. The
remaining income related to Factoring,
Wider Action, Stage 3 and Sundry
Income and this represented 2.5% of the
Association’s total income.

Finance Team
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Finance Services
Income
74

%

20%

Rent & Service Charges 74%

Wider Action

0.54%

Grant released from
deferred Income

Factoring

0.30%

20%

Care & Repair

3.45%

Other

0.28%

Stage 3

1.04%

Interest Received

0.16%

3.45%

1.04%

0.54%

0.28%

0.30%

0.16%

Expenditure
Management, Maintenance and Interest paid make up the majority of the Association’s
Expenditure. Interest payable was £626k against loans of £17.9m and Management &
Maintenance costs totalled £2.8m, with Reactive and Cyclical Maintenance exceeding £1.2m
in the year. An additional £1.1m was also spent on Major Repairs which were capitalised and
shown as additions to property assets in the Statement of Financial Position.

37%
25%

Management

25%

Service Costs

3%

Maintenance

17%

Other		

2%

Depreciation

37%

Stage 3		

1%

Interest Paid

9%

Wider Action

1%

Care & Repair

3%

Bad Debts

0%

17

%

9%

94

3%

3%

2%

1%

1%

0%

% are satisfied with Cloch’s

Riverside Road
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management of their neighbourhood.

Regent Street

Gala Day
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Director’s Closing Comments
I am pleased with the progress Cloch has made in the
last 12 months. We have refined a number of areas of
our business and looking forward to improving further.
There is significant investment in Aberfoyle Road and
the CHP, and we have completed our 3-year Kitchen and
Boiler Contract which was a large programme for the
Association.
Our Gala Day last summer was really
successful raising a lot of money for very
worthwhile charities and bringing the
community together in a fun-filled and sunny
afternoon!! Events like this are so worthwhile
for residents and the Association and help
improve the tenant/landlord relationship in a
much more informal setting.
Looking ahead, as well as carrying out the
major projects mentioned above, we will be
analysing our new stock condition survey
which will help us plan future improvements.
We will also be working towards a new
Repairs Contract in partnership with Oak
Tree Housing Association and we will be
starting a new project which will focus on
our Customer Service. This project will
involve customers as well as staff and seeks
to improve the way we provide services
and communicate with all of our customers
– tenants, applicants, owners and all other
stakeholders and partners. We will also
be looking to plan our next new build
development at Kilmacolm Road (former
Kings Glen Primary School Site) which
isn’t likely to commence until 2017 but the
planning will start imminently.
Welfare Reforms continue to roll out
throughout the country and Inverclyde will

Paul McVey Director
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Office

brace itself for further extensions in the
year ahead. Our staff have visited all of our
tenants to assess the implications and we
will be on hand, along with our partners to
support and help tenants in any way we can
as these benefit changes take effect.
The Management Committee/Board of the
Association has developed further with
training and development and next year
we will carry out a governance analysis
to review our progress and consider
improvements to the governance process.
I am pleased that we have such a strong
governing body at Cloch and it is vital that
we retain and strengthen this group to
support and develop the strategic aims of
the organisation. Our Chairperson Monica
has continued to be an excellent Chair in the
last year and her experience and knowledge
has been an asset not only to her fellow
members but also to me as the Director.
Thanks go to Monica and the rest of the
Board and to the staff for their contributions
over the last 12 months.
Thanks

Paul McVey

Senior Staff and Committee

Cloch Housing Association

Committee and Staff

(as at 31st March 2016)

Management Committee

Housing Services

Monica Sheekey
Julianne Scarlett
Danny McMillan
Jane Cheshire
Peter Galbraith
Kelly Ferns
Eddie Coogans
Eleanor Robertson
Mike Schirwing
James Anderson

Mary McDonald
Senior Housing Officer (PT)
Nicola Findlay
Senior Housing Officer (PT)
Alison McManus
Housing Officer
Caroline Orr
Housing Officer (PT)
Kathleen Wingate
Housing Officer (PT)
Esther Pollock
Housing Assistant (PT)
Lorraine Gray
Housing Assistant (PT)
Patricia Broom
Housing Assistant (PT)
Craig Patrick
Housing Assistant
Lynne Reid
Customer Services Officer
Laura Young
Customer Services Officer
Julie McKay
Customer Services Assistant
Julie McGonigle
Customer Services Assistant

Chairperson
Vice-Chair
Secretary

Senior Management Team
Paul McVey
Andy Thomson
Paul McColgan
Alana Durnin

Director
Housing Services Manager
Property Services Manager
Group Finance Director

Office Services
Mary Campbell
Shonaid Musgrove
Kelly MacLean
Michelle Bell
Margaret Douglas
Richard Browning

Office Services Manager
Office Services
Administrator (PT)
Office Services Assistant
Housekeeper
Housekeeper
Social media and web
development assistant

David Burrows
Senior Maintenance Officer
Charlie Conaghan
Maintenance Officer
Kenny McLaughlan
Maintenance Officer
Gillian McKay
Maintenance Assistant
Lynn McConnachie
Maintenance Assistant
Katrina McNeill
Maintenance Assistant (PT)

Annual Report 2015-16

Stephen Kelly
Brian McEwen
Allan Locke
Jim McFarlane
John Magee
Margaret Tosh
Kimberley Keogh

Care & Repair Manager
Technical Officer (PT)
Technical Officer (PT)
Small Repairs Officer
Small Repairs Officer
Clerical Assistant (PT)
Project Assistant (PT)

Finance (Oak Tree Housing
Association - Shared Resource)
Graeme Shields
Gwen Mills
Claudia Ennemoser

Property Services

Management Committee

Care & Repair

Anita Hunter
Cheryl Gault
Lynne Joyce

Senior Finance Officer
Senior Finance Officer
Finance Officer
(temporary)
Finance Assistant
Finance Assistant
Finance Administrative Assistant

Senior Management Team
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