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Our Vision is working together with our communities to continually improve quality and value in all that we do

Important information 
for Universal Credit 
claimants
Are you employed? Does your employer 
pay your wages early at Christmas or do 
you receive a Christmas bonus?

If  you get your wages paid early at 
Christmas you may receive two wages 
within one assessment period. This will 
mean that you may get a reduced, or even 
no, Universal Credit payment.

Please speak to your employer as soon as 
possible if  you are normally paid early at 
Christmas.

Christmas bonuses, Christmas savings 
clubs and saved mileage claims that are 
paid with your salary will also affect your 
Universal Credit entitlement. 

If  you think you may be affected, please 
contact your Housing Officer.

Bumper Christmas Edition!

The Association will be closed for the 
Christmas holidays from:-

4pm on Friday 22nd December 2017.
And re-opens on 

Thursday 4th January 2018 at 9am.
Please note on Wednesday 20th 

December 2017 we are closed from 
9am to 2pm 

The Board and Staff  of  the Association 
would like to wish everyone a happy and 
safe Christmas and best wishes for the 

New Year.
If  you have an emergency repair please 
call the Office number 01475 783637 

and follow the prompts.

Office Christmas 
Closure

THE VALUE OF 
CARE & REPAIR
The Care & Repair service is managed by 
Cloch Housing Association and is based 
within the Association’s offices. Clients 
can access the service through the main 
reception or on the dedicated landline which 
is 01475 787975.

The service is separated into two parts; Major 
Adaptations and the Small Repairs Service. 

The Major Adaptations team deal with major 
adaptations including stair lifts, wet floor 
shower areas and ramps. An example of  what 
the major adaptations team do can be told 
through the story of  Mr & Mrs Donachie from 
Port Glasgow.

Mrs Donachie who has ongoing conditions 
feared herself  and her husband would be 
forced to give up their home of  50 years as 
she could no longer manage the stairs. After 
being referred to Care and Repair through 
the Centre for Independent Living, the team 
were able to assist Mr & Mrs Donachie with 
the installation of  a new stair lift. The team 
coordinated the contractor, completed all the 
relevant paperwork and in this case applied 
for charity funding to assist with the cost of  
the adaptation.

Mrs Donachie said: “It has made such a 
difference. Inverclyde Care and Repair were 
just unbelievable. We can’t thank them 
enough.”

The other team is the Small Repairs Team 
which is staffed by two full time officers who 
complete a range of  small repairs within the 
home for elderly and/or disabled individuals 
within the Inverclyde area. A small repair must 
take no longer than 2 hours to complete.  

From the 1st April 2017 to the 31st October 
2017 the service has completed 966 jobs and 
has 390 members.

To qualify for the service, you must be a Cloch 
tenant or homeowner and be 60 or over or 
disabled. Annual membership for the service 
is £45 and this entitles a client to unlimited 
jobs with only the cost of  the materials is 
chargeable. Non-members can still access the 
service for £15 per job plus VAT and the cost 
of  the materials.

A comprehensive list of  work carried out by 
the small repairs officers can be found on 
page 10.
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The Project Officer in the 
Care and Repair team who has 
spent over a decade battling 
a debilitating bowel disease 
which nearly killed her, has 
launched an online blog to 
combat the stigma surrounding 
the illness.

Mareta Greig has launched the 
blog ‘Can’t Live Without – The 
Semicolon Diaries’ to speak 
to other Inflammatory Bowel 
Disease sufferers from the 

Inverclyde and surrounding 
area in the hope of  creating a 
platform for people to discuss 
the disease and highlight that 
they are not alone.

Mareta, 30, spent seven weeks 
in hospital at the beginning 
of  this year, battling a serious 
flare up of  her condition; 
Ulcerative Colitis. After various 
treatments failed, surgeons had 
no option other than to operate 
to save Mareta’s life and 

remove her large colon leaving 
her with a stoma.

Mareta left hospital on April 
28th this year and was back at 
work with the team on June 
6th to ensure she didn’t miss 
anymore of  the tea runs!

Anyone wishing to follow the 
blog can do so on Facebook by 
searching ‘Can’t Live Without – 
The Semicolon Diaries’.

OUR CHARITABLE JOURNEY FOR OCTOBER

5
Serving Inverclyde since 1968

Serving Inverclyde since 1968

 CLOCH  HOUSING

 CLOCH  HOUSING

 ASSOCIATION  LIMITED

 ASSOCIATION  LIMITED

On 16th January 1968, Christian Action 
(Greenock) Housing Association Ltd was 
launched.  This became Cloch Housing 
Association in 1979. So, in 2018, the 
housing association turns 50. 

Throughout 2018 we are celebrating our 
50th Birthday and we want our customers 

to join in.  We have plans for a Gala Day 
and a Picnic in the Park.  A walking football 
tournament is planned to coincide with 
the World Cup, while a group of  staff  and 
Board Members will be reviewing the past 
in our archive project.  Along the way, we 
have aims to raise funds for local charities, 
through a quiz night and participation in 

the Great Scottish Swim.  We will keep in 
touch with everyone as we roll out each 
event through our website/social media.

Cloch is proud of  its history and role in the 
community and you should be too – we have 
come a long way since 1968!!!

‘Can’t Live Without – The 
Semicolon Diaries’

This has been a very busy time for raising funds but it has been so worthwhile 
to help a variety of  charities. I can only say a big thank you to all staff  for their 
generosity   Here is what we raised in October alone:

• Jeans for Genes day we raised £58 

• McMillan coffee morning we raised £95

• Wear it pink we raised £100

As we head towards Christmas we will be raising funds for the foodbank and 
other charities with raffles and Christmas jumper day event.



Cloch HA aims to deliver excellent services in 
a variety of innovative and convenient ways. 

• We will be aware of  our communication 
style and communicate in a 
professional manner.

• We will have a complaints policy with 
clear timescales.

• We will keep you informed if  there is a 
delay with your appointment.

• We will let you know how long things 
will take.

• We will listen to your requests and take 
the necessary actions to assist you as 

much as possible.

• We will respect your rights to 
confidentiality.

• We will always treat you in a courteous, 
friendly and professional way.

• We may not always be able to give you 
the answer you are looking for but we 
will assist you as much as we can. 

Meeting you 
in office or at 
your home
• We will see you within 5 

minutes of  your pre-arranged 
appointment time.

• We will let you know 
approximately how long you 
must wait to see a member 
of  staff  if  you do not have an 
appointment.

• We will ensure staff  members 
have name badges identifying 
themselves to you.

• If  English is not your preferred 
language, we can arrange an 
interpretation service.

• We have a loop system for 
customers with a hearing 
impairment.

Our Written 
Communication
• We will issue at least three 

newsletters to residents 
each year.

• We will respond to any written 
correspondence within 5 
working days where possible.

• We will respond to e-mails 
to our general email address 
within 2 working days.

• We will respond to website 
questions/requests within 2 
working days.

• We will ensure we write in 
plain English and avoid jargon.

Telephone
• A staff  member will answer the 

phone within 5 rings.

• We will give our name when we 
answer a call.

• We will ensure that when offices are 
closed, an answerphone or message 
service will be in operation.

• We will respond to all telephone 
messages by the next working day.

• We will always ask your permission 
before putting you on hold or 
transferring your call.

• At the end of  the call we will thank 
you and ask you if  there is anything 
else we can assist you with.

• We may have to call you back.  When 
we do, we will give you a time slot for 
when you can expect the call.

Our Aims 
• To deliver a personalised high-quality 

service to all customers.

• To have enquiries resolved at the first 
point of  contact.

• We will make it our goal to exceed the 
expectations of  our customers.

• To effectively monitor and evaluate 
your satisfaction with the services that 
you receive.

• To listen to your views and feedback 
and use this to improve our services.

• To treat you fairly and with respect.

• To ensure equal opportunities of  
access for all in that we do.

• To ensure our contractors and those 
who provide services on our behalf  
sign up to these aims.

• To include Customer Service delivery 
as a key element in the recruitment 
and development of  staff. 

• Treat staff  with politeness and respect.  
Abusive or threatening behaviour/
language is not acceptable. 

• Understand that we may not always be 

able to help you however, we will try 
and assist you as much as possible.

What we ask from you
We ask that you: 

Our Service Standards:

Cloch Housing Association
Customer Service Standards

CLOCH HOUSING ASSOCIATION LTD | Winter 2017 Newsletter 3
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When Cloch Housing Association tenders for 
contracts we can gain community benefits 
as part of our contract.  This means that the 
company who wins the tender agrees to give 
something back to the community in which 
they are working.  Often this is in the form 
of local employment or it can be a benefit 
in kind, like help with a community garden 
or materials for a local community building 
project.  With the renewal of a number of 
large contracts in 2017, the Association has 
been able to ask the contractors to provide a 
community benefit or two. 

Our new contract with GasSure has brought 
about the benefit of  a 4 year plumbing 
apprenticeship.  The job was advertised in 
early summer and the successful candidate is 
Kieran Findlay from Port Glasgow.  Kieran has 

been in his job for a couple of  months now and 
is working towards an SVQ level 3 in MES 
Domestic Plumbing.  The apprenticeship 
will involve classroom based training at 
college and on site based training with an 
experienced plumber who will be a mentor. 

Ongoing training and assistance will be 
provided during the apprenticeship at 
GasSure’s Stevenson Training Centre.  As 
well as this, Stevie Owen joined GasSure as an 
adult trainee working on placement alongside 
the engineers which were servicing the Cloch 
properties.

Our new repairs contractor, Novus has taken on 
local tradesmen to work on Cloch and Oaktree 
stock for the duration of  the contract.  They 
have also employed a painter apprentice, local 

lad, Jack Campbell from Greenock.  He is 
working on site and goes to Clydebank College 
where he is working on his SVQ 2 and 3.

Our new landscape contractor has employed 
two local people in their summer contract 
and the contractor who has our new painting 
contract, J.S.McColl, is recruiting for another 
apprentice.

We are delighted that by investing in our 
properties, we can bring added value by way 
of  skilled employment to the local area.  And 
as an aside, our contractor who refurbished 
Aberfoyle Road, Everwarm, donated surplus 
sand and cement to the Auchmountain Glen 
Community Hall to assist with their voluntary 
work.

If you are a Cloch tenant, 
you will have noticed new 
vans driving round the 
estates.  Since 2nd October 
2017, we have had a new 
reactive repairs contractor 

working on all our day to day repairs.  The 
company who won the contract is Novus.  They 
carry out all repairs except gas servicing and 
also carry out our empty home repairs.

Property Services Staff  have had to train on 
the way the new contract works, in particular, 
the new appointment system.  The new system 
means that tenants are now offered a 2 hour 

window of  when the contractor should be there.  
Another advantage to having Novus is that they 
have moved in to the office, quite literally, with 
a supervisor working from Cloch’s office during 
the week.  This gives staff  instant access to 
a Novus employee to iron out problems and 
discuss ongoing repairs.

The contractors have been working hard 
since day one and we are looking forward to 
developing the relationship with them over 
the 3 years of  their contract. The contract 
was tendered jointly with our parent company, 
Oak Tree Housing Association.  This ensured 
cost savings and community benefit for the 

Association (see our article on Community 
Benefits above.)

There has also been investment in new 
technology.  Staff  are now working remotely 
with tablets so that they can be more 
responsive to customer requests including 
reporting repairs. A new method of  sending job 
repairs digitally to Novus will be introduced in 
early 2018. 

All in all, we are confident that the new contract 
will offer value for money for us and an 
excellent service to all our customers.

INVESTING IN PEOPLE

Community Benefit… 
...what is it and what have we gained?

New contract for Day to Day Repairs
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Boiler 
Replacement 
Programme

An investment of over £600,000 
is being made over the next three 
years to replace 216 kitchens.  
The contract was won by CCG and 
the contractor will work with our 
Clerk of Works, Tom Devine and a 
kitchen designer to get the right 
kitchen for each house.

As each phase of  the contract 
starts, the contractor, Tom and 
the kitchen designer will visit each 
tenant.  At this visit the tenant will 
be able to agree the design layout 
and they will also be provided with 
a 3D design print of  their new 
kitchen. We will also be arranging 
for tenants to view samples of  
the kitchen unit doors, handles, 
worktops and wall splashback from 
which to make their selection.

The kitchen range specified is from 
kitchen manufacturer Moores who 
we used on previous contracts and 
the feedback from the tenants was 
that the units were of  an excellent 
quality and they had a wide range 
of  colours and unit choices.

During this survey, we will also 

ensure that tenants are advised 
of  the works involved and any 
issues they need to address such 
as clearing units prior to the 
removal of  the old kitchen. We will 
also take note of  any assistance 
some tenants may require, for 
example elderly tenants to ensure 
that we can help minimise the 
inconvenience.

The surveys will commence in 
December 2017 with a view of  the 
works starting in January 2018

The breakdown on kitchens 
selected for renewal are:

Year 1:  
38 kitchens – Mearns Terrace, 22 
Mearns Street, 25 Trafalgar Street,

Year 2:  
85 Kitchens – Auchendarroch 
Street, 32 and 34 Carwood Street, 
5,6,36,44 Lynedoch Street

Year 3:  
93 Kitchens – MacGillivary Avenue, 
Alpine Grove, McGregor Road, 
McGowan Way, Leitch Street, 
Crawford Street

As part of Cloch’s planned 
maintenance programme we have 
procured a 3-year painting programme 
with an estimated value of £325,000, 
over the three year period.

We were delighted to announce that JS 
McColls was the successful contractor 
who will be carrying out the work on 
our behalf.

Year one of  the programme started on 
26 October and is due to be completed 
in March 2018.

Our year 1 programme consists of  
the Maukinhill estate which will have 

windows and doors painted as will 
Irwin Street and the odd numbers 
on Lansbury Street. There are also 8 
common closes to be painted, which 
are:

11Watt Street, 21 Kelly Street, Duncan 
Place Inverkip, 4,6,8,Quarrier Street, 
11 Weir street 

Each resident was also given the 
opportunity to jointly select with their 
neighbours, the colour of  the common 
areas from a selection of  8 choices. 
The colour choices are still on our 
website should you wish to see them.

INVESTING IN HOMES

Painting Contract

Kitchen Renewal 
Program

As part of our investment in our 
homes, we are planning to replace 
74 gas boilers over the next 
three years.  The replacement 
boilers will be A Rated Worcester 
boilers and this means they will 
heat homes more efficiently 
and therefore it will cost less 
for tenants to heat their homes.  
The list of properties which are 
included in the programme are 
below.  If your property is in Year 
1 you will have had your home 
surveyed and an arrangement 
made to install the new boiler 
before Christmas.

The Property Services Team 
tendered for the boilers using 
IFLAIR, which is a framework 
run by housing associations 
throughout Renfrewshire, East 
Renfrewshire and Inverclyde and 

allows for increased savings 
because of  the joint buying power 
of  the group.  The investment in 
boilers over the next three years is 
£112,000.  The winning company 
is CMBS Plumbing & Heating.

The list of  the properties in the 
program are:

Year 1: 
Mearns Terrace, 22 Mearns Street, 
25 Trafalgar Street, 7 Lyle Street, 
21 Kelly Street and Gray Street

Year 2: 
5 and 6 Lynedoch Street, 26 
Auchendarroch Street

Year 3: 
Cross Shore Street, Cathcart 
Street, Crawford Street , Eriskay 
Avenue 
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Over the next few months the Association 
will consider proposals for the rent levels 
to be charged in 2018/2019 (from 1 April 
2018).

The Association reviews its rent charges every 
year and works hard to try to keep rents 
affordable whilst having enough money to 
cover all our current costs and put money 
aside for future maintenance works, such 
as new kitchens, new boilers, replacement 
windows, roofs etc.

From each rent payment made by tenants 
a sum is put aside for future planned 
maintenance and renewal works. This 
allows homes to be kept up to modern 
standards with, for example, replacement 
heating, boilers, kitchens, windows, close 
redecoration etc. The Association is currently 
working on draft budgets for the next 
financial year and beyond. We are reviewing 
our long-term financial projections to ensure 
there are enough funds being put aside for 
new kitchens, bathrooms, windows etc. when 
required.

The Association has a legal duty to consult 
and involve tenants in how these proposals 
are reached. We have written to all tenants 
enclosing information about what your rent 
pays for and what the expected proposals for 
the increase are.  Enclosed with this leaflet is 
a survey that we ask all tenants to complete 
and return to us, you can also complete the 
survey via the Association’s website at www.
clochhousing.org.uk. Completed surveys, 
returned by Friday 12th January 2018, will be 
entered into a draw for a £50 Tesco voucher.  
The Association’s Board will then review the 
responses to the survey at their meeting 
in January where the rent increase will be 
agreed.

A Consultation event will be held on 
Thursday 11th January 2018 from 2.30pm 
to 6.00pm at our Office in 19 Bogle Street, 
Greenock, where you can pop in and discuss 
the increase proposals with a member of 
the Housing Services staff.  In addition, the 
draft Planned and Cyclical Maintenance 
Programme for 2018/2019 will be available 
for discussion.

The Association is considering a rent 
increase of  3.6% or 3.9% with the provision 
of  additional services to tenants, more 
information about these proposals are 
included the letter we have sent.

The Association will continue to look at ways 
of  budgeting to minimise these and future 
costs; and is committed to keeping your 
rents affordable.

The letter and accompanying leaflet also 
provides details about our proposed service 
charges for 2018/2019.

If  you would like to discuss the rent increase 
proposals please come along in January or 
please contact your Housing Officer.

Make your view count! – please complete 
the survey sent to you and return it 
to the Association by the deadline of 
Friday 12th January 2018; all completed 
surveys received by this date will be 
entered into a draw for a £50 Shopping 
Voucher.

PROPOSED RENT AND 
SERVICE CHARGE 
INCREASES 2018/2019

Make your views count and have the chance to win a £50 Shopping Voucher!

On Wednesday 20th September 2017, Cloch 
Housing Association held their AGM at 
the Beacon Arts Centre.  We invited our 
members to have their say, listen to the 
financial position of the organisation, and 
select the Management Board for 2017/18.

As well as announcing the winners of  our 
best garden competition we also like to 
reward our members with a raffle ticket with 
a chance to win Tesco vouchers which always 
goes down well.

After the meeting we provided refreshments 
and members and staff  chatted with the 
lovely backdrop of  the River Clyde. The 
evening was a great success.

Within the same library you will be able to 
view our Business Plan 2017-2020 Executive 
Summary, which was launched at the 

meeting.  This will give you a taste of  our 
Objectives, Vision and Values as well as a 
summary guide.

We also launched our Customer Service 
Standards and these will be rolled out at the 
beginning of  next year. We are very excited 
about the vision and future for Cloch, as we 
have listened to tenants and taken on board 
their suggestions and will strive to implement 
them.

Julianne Scarlett, our Chair, went over 
last year’s achievements. If  you would like 
to read the full report go to our website 
(www.clochousing.org.uk) and click on the 
document library link which will take you to 
our Annual Report and Landlord Report Card 
for 2016-17.

ANNUAL GENERAL MEETING Garden 
Competition

The results of  the competition were: -

• 1st prize Mrs Hart of Burnhead Street

• 2nd prize Ms Diffin, Corlic Street

• 3rd prize Mr & Mrs Brown, Whinhill 
Crescent

Andy Thomson, Housing Services Manager, 
congratulated the winners who each received 
a B&Q voucher and a potted-up planter for 
their garden.  All nominations received a 
letter of  commendation. Andy expressed the 
Association’s gratitude to McDermott Services 
and Harry Cooper who sponsored the event.

The member raffle prize winners drawn were: -

• 1st prize I McCarney

• 2nd prize A Gillen

• 3rd prize H Scott

Each of  the winners received a voucher for 
Tesco.

Lorraine Gray 
and Mrs Brown



CLOCH HOUSING ASSOCIATION LTD | Winter 2017 Newsletter 7

As part of our commitment to improving customer services, 
when the office reopens after the Christmas holiday, we will no 
longer be closing the office on the last Wednesday  
morning of the month.  The full opening hours  
will be:

Monday: 9am to 5pm

Tuesday: 9am to 5pm

Wednesday: 9am to 5pm

Thursday : 9am to 6pm

Friday: 9am to 4pm

In the summer this year, the 
reception at our Bogle Street 
office had a complete makeover.  
This work was done as part of 
our project to improve customer 
services.  From what was a 
small dark reception area, we 
now have a light airy reception 
that welcomes all visitors to the 
building.  The work took two 
weeks to complete and we would 
like to thank our visitors to the 
building during this time, who 
had to use a temporary reception, 
based at our old reception 
entrance on Regent Street.

We are delighted with the standard 
of  work by Clansman Interiors 
who did the fit out and for their 
professionalism throughout the 
work.  The new reception means 
that visitors walk into the reception 
area without having to walk 
through two doors.  It is more 
disabled friendly and comfortable 
and can accommodate more 
people in the space.  It still has 
online access to the ICHR (our 
common housing register) which 
anyone can use free of  charge and 
we continue to advertise all the 
properties that are available.  

Julie McKay and Julie McGonigle at our new Reception

The Association is delighted 
to welcome Lisa Lees to her 
temporary post as Community 
Development Arts Worker.  
Lisa is funded through the 
Aspiring Communities Fund, 
supported by the Scottish 
Government and the European 
Social Fund. 

Lisa will be working with two 
artists who are engaged by 
local arts community group, 
Rig Arts in the areas of  
Maukinhill and Strone, setting 
up art groups for tenants 
based on what the tenants 
themselves would like to do.  At 
the same time, the Association 
will use the opportunity to 
get to know the tenants and 
what they want from their 
landlord.  Two taster sessions 
have already taken place in 
Auchmountain Resource Centre 
and Lisa has started to get 
to know the local community 
groups. 

The two artists are Duncan 
Wilson and Sam MacGregor.  
Duncan is based in Paisley 
where in recent years, he has 

concentrated on working with 
community groups, schools 
and other organisations such 
as The Beacon Arts Centre.  
Sam originally started her 
career with an Architecture 
Degree however now works 
mainly in community arts 
projects.  

Look out for Lisa in your 
community.  She will be placing 
posters for her workshops 
in the local community halls 
and we will post events 
on our website and twitter 
feed.  She will also work for 
Oaktree Housing association in 
Pennyfern and Bowfarm.

If  you live in these areas and 
have an idea for an interesting 
arts project, please contact 
Lisa at the office.  She works 
on a Tuesday, Wednesday and 
Friday.

Community 
Artworks 
Project to 
engage with 
Tenants

A light, airy welcome 
at reception

Office to open full 
time from January
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CONSIDERATION 
AT CHRISTMAS

Our Customer Panel has met on a number of 
occasions now and we are always looking for 
new people to come along to meetings and join 
in the work of the group.  To date the group 
have worked on our Customer Service Standards 
(detailed on Page 3) and are now setting their 
sights on scrutiny!!  

Scrutiny of  the Association gives our customers – 
tenants or owners the opportunity to hold Cloch 
to account for certain decisions, performance 
or elements of  service delivery.  The 1st scrutiny 
exercise will start in December and look at 
our Kitchen Replacement Programme – the 
communication, organisation, delivery and 

outputs.  Once that is complete into next 
year, the group will look in detail at Estate 
Management and Inspections.  

Involvement in this group can be rewarding as it 
forms a partnership with Cloch and our Board, 
the Senior Management Team and staff.  The 
group acts independently and is helped by the 
Tenants Information Service.  The agenda is 
relatively open and the direction of  the group will 
mainly be driven by group members.  

If  you are interested in taking part or finding out 
more about the group, please contact either Julie 
McKay or Julie McGonigle at the office.  

While celebrating the festive season, we would 
ask that you give some consideration to your 
neighbours.

Our advice for being a good neighbour over 
the holiday period is:

• Be respectful and tolerant of you 
neighbours 

• If you are holding a one-off party, let your 
neighbours know in advance so that they 
know what to expect

• Remember to turn the music off or down 
low at a reasonable time 

• Ensure that when your guests leave, they 
give consideration to neighbours who may 

be trying to sleep and leave the building 
and street quietly

• If your neighbour is having a one-off party, 
please consider that it may be a bit noisier 
than usual

• If you think it’s getting a bit noisy, 
consider speaking to your neighbour and 
asking them to turn the music down

We hope all our residents will enjoy 
themselves but unfortunately, at times, things 
can get out of hand. 

If you experience anti-social behaviour 
we would ask you to report as and when it 
happens. Although we are closed from 4pm on 

Friday 22nd December until 9am 4th January, 
you can still report anti-social behaviour to 
other services available. You can also email 
us or leave a telephone message to let us 
know about any problems you have had. Our 
Housing Officers will contact you in the New 
Year when we reopen.

Useful numbers to keep at hand 

Police non-emergency 101

Crime stoppers 0800 555 111

Noise enforcement: 01475 717171

Community Wardens: 0800 01 317 01

CUSTOMER PANEL
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Inverclyde Delivering 
Effective Advice & Support

01475 715299           @inverclyde

IDEASreferral@thewisegroup.co.uk

Are you

l Workless household?

l Single parent?

l Employed but on a low income?

If so, we can help you with money and support.

Contact us on

Factoring News
Work is ongoing with our Factoring Improvement Group.  
We have carried out a draft review of the Factoring Policy 
which will go to our owners for consultation over the next 
few weeks.

There are changes ahead for owners with their building 
insurance and a fantastic deal which Cloch has negotiated 
on behalf  of  our owners.  This applies in the main to 
factored owners in flats and the Association will take 
out block buildings insurance unless owners can provide 
evidence that all of  the specific risks contained in the 
Tenements Scotland Act are covered.  

As part of  our customer improvement work and taking 
into account changes in Data Protection in 2018, the 
Association is looking to launch a portal in April 2018.  
This will allow customers – including factored owners to 
log in to their account and check payments, insurance 
details, repairs etc.  We will also be changing the way we 
deal with enquiries and taking account of  data protection, 
we will be looking to introduce security questions for all 
customers.  This may therefore involve having to carry out 
a census type survey to our owners to ensure that we have 
relevant information for security checks to take place.

Owners will receive a copy of  this newsletter in December 
and we would encourage any owners willing to take part in 
some of  the work going on in the Association, to join our 
Customer Panel.  For further details please contact Katrina 
or David in Property Services. 

The Association often receives reports of 
problems with dampness in tenants’ homes.  
When maintenance staff investigate these 
reports it is usually found that the problem 
is actually caused by condensation.

Condensation is caused when warm air 
comes into contact with a cold surface.  It 
usually occurs during cold weather on cold 
surfaces and where there is little movement 
of  air.  Look for it in corners on or near 
windows, in or behind wardrobes, cupboards 
and rarely used rooms.  Common effects 
are water running down cold surfaces, 
ie. windows, bathroom fittings, tiles, 
painterwork etc.  Black, brown or green spots 
appearing on walls, ceilings, skirting boards, 
along window cills and tile grout.  Mould 

growth on clothing and even furnishings.

Causes of  condensation occur when you 
dry laundry inside your home by not using 
extractor fans where provided, keeping 
windows and window vents closed so that 
there is not air circulation in the property, 
not dealing with mould as soon as it appears, 
putting furniture or stacking belongings 
against walls for prolonged periods of  times.

To prevent condensation from occurring 
ensure you open windows and window vents 
whenever you can to allow air to move around 
your home, always use extractor fans, vent 
tumble driers to outside or use condensing 
driers, wipe condensation off  cold surfaces 
such as window cills, tiles and sanitary ware, 

keep your house reasonably warm in cold 
weather – it is better to heat your whole 
house to a lower temperature rather than 
heat one room to a high temperature, avoid 
drying washing on radiators or hot water 
tanks, cover pots when cooking, ventilate 
your bathroom for about 20mins after use 
– leave a small window open, when filling a 
bath, run the cold water first and then your 
hot water – this will significantly reduce the 
amount of  condensation in your bathroom.

If  you have mould in your home wash it 
off  as soon as you see it, preferably with a 
fungicidal cleaner and adopt the preventative 
measures detailed above.  If  you continue to 
have problems with mould in your home then 
please contact the Association.

DO YOU HAVE PROBLEMS 
WITH CONDENSATION?

Catherine Maynard
The Association was deeply saddened to learn of the 
death of Catherine Maynard in October.  Catherine 
was a former Cloch Board Member and tenant. 

Catherine’s work on the Board over an 18 year period 
was hugely appreciated and was during one of  our 
busy periods of  development and stock transfer.  She 
retired form our Board in 2011.  

The Association acknowledges her commitment to 
the work and ethos of  Cloch and offers its sincerest 
condolences to her family.
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ELECTRICAL
Fault find & repair lights and sockets

REPLACE
Sockets and Light switches Lighting pendants

Lamps Table lamps

Immersion thermostats (not elements) Fire elements

Security lighting if  the cabling is already there Bathroom fans/transformers

Rings on cookers (dependent on age) Mains operated smoke alarms

Central Heating time clock Filters, hoovers/extractors etc

Storage heater elements

INSTALL
Security Lighting And repair door bells

Battery Operated Smoke Alarms Carbon Monoxide Detectors

BT Sockets (alert alarms only)

OTHER
Bond pipe work Adjust time Clocks

Fault find/repair shower circuits up to the Unit (we don’t replace parts inside the unit)

PLUMBING
REPLACE

Tap Washers Tap Head Gear

Toilet Seats Plugs/Chains

Bath Panels

OTHER
Fit Lever Tap Kits (dependent on existing taps) Re- silicone baths & showers

Adjust/Replace Ball Valves (not lofts) Bleed radiators

Repair small leaks Connect washing machines to existing pipe work

Unblock traps Unblock WC

WC Cistern handles Top up Central Heating (combi boiler)

Repair outside taps Fit Shower Screens/curtains/hoses/riser rails

JOINERY
Box in pipe work (small only, time consuming) Repair door locks on wooden doors only

Fit spy holes Replace letterbox

Fit handles/hinges Adjust doors (after new carpet fitted etc)

Fit grab rails (visual inspection required) Fit Draught Excluders

Fit shelves Curtain track/poles

Small flat pack Fit bathroom accessories/cabinets

Lower small kitchen cabinets Fit vents

Repair drawers/runners Check broken floorboards

OTHER JOBS
Hang curtains Fit blinds

Replace batteries Move small furniture

Replace thresholds Hang pictures/mirrors

Replace pulley ropes Silicone internal doors/windows

Clean gutters – bungalow level only

JOBS WE DON’T DO
White good repairs Replace taps

Hang doors Electrical installations

Shower replacements Gas works

Paint/plaster/wallpaper Tiling/grouting

Most outside work (please ask) Lofts/under floor work

Street drains Hand rails (these can be completed via Inverclyde Centre for 
Independent Living)

SMALL REPAIRS JOBS

The above breakdown gives you an idea of the jobs that Jim and John can carry  
out in your home, if you have not signed up yet then why not give the office a call and  

staff will be more than happy to take you through the process 01475 787975.
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BOARD CHANGES
We would like to say thank you to James Anderson a Board 
member for 2 and half  years.  We will miss the knowledge he 
brought to the Association on housing, strategy and project 
management.  We wish him well for the future.  Anyone who is 
interested in joining the Board, please read the article on this 
page or contact Liz Bowden at the office.

We are looking for three Voluntary 
Members to join our Board of 
Management.  Our Board are keen 
to attract local people who have 
an interest in improving the lives 
of local tenants, owners and other 
customers and who may have 
skills in finance, social housing, 
human resources or social care.  
We would be particularly keen 
to hear from tenants, owners 
and anyone else who uses our 
services.

Learn new skills, socialise with 
people who have the same 
interests, be part of  a successful 
socially inclusive organisation, give 
something back to the Community.

We welcome people from all walks 
of  life and encourage people 

who can represent currently 
under-represented groups in 
the Community.  We offer travel 
expenses and other assistance for 
carers and other needs, please ask 
when applying what we can do.

Interested?  Please ask for a 
pack by telephone or e-mailing 
or pop in to the office.   You can 
also download the pack from the 
website.  If  you want to have a chat 
about what it would involve, please 
ask for Liz Bowden, Corporate 
Services Manager.

Tel: 01475 783637 or e-mail 
office@clochhousing.org.uk

Address: 19 Bogle Street, 
Greenock PA15 1ER    
   
Web: www.clochhousing.org.uk

Ever thought of 
being on the Cloch 
Voluntary Board?

We have had a couple of 
changes to staff and Board 
members recently.

We would like to welcome 
Lisa-Marie Lees (Community 
ArtWorks Development Officer) 
who will be with us until 31st 
March 2018.  See the article 
on what she plans to do on  
page 7.

In late August, Liz Bowden, our Corporate 
Services Manager, joined a small band of 
enthusiasts to improve her skills in scything.  
Scything is the manual way to cut grass and 
was the main way harvests were cut before 
the invention of machines to do the same job. 
Scything is now done as a way of maintaining 
wild flower meadows and by the hardier 
smallholder who prefers the old fashioned way 
of managing their fields.

The scything lesson was organised by 
Laura Reilly of  the Inverclyde Pollinator 
Corridor Group.  This group are trying to 
improve the amount of  forage easily available 
for pollinators such as bees and butterflies, 
by creating patches of  wild flowers through 
Inverclyde, often on derelict land.  The trainer 
for the day was Lorna McCartney who usually 
runs courses for the National Trust.

The Kings Glen Development that Cloch will be 
starting in the next few months, is part of  the 
Bee Pollination Corridor in that area.  Part of  
the scything group’s work on the day was to 
cut down wild flowers on the development site, 
gather them up for the seeds and Laura and 
her group will use the seeds to create new wild 
flower areas.

Liz was very enthusiastic about the half  day 
course.  She said “I have been scything on my 
own for two years, and this course gave me so 
much information on the best techniques and 
how to keep your scythe sharp.  I would like to 
say a huge thank you to Laura”.

The cutting edge of Cloch - 
Scything at Kings Glen

Scything in Greenock

STAFF CHANGES
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SUMMER 
WORDSEARCH
Thanks to everyone who entered 
the word search in our Summer 
Newsletter, the winners are as 
follows:

1st Place   
Niall Maloney £15 voucher

2nd Place   
Mrs Dawson £10 voucher 

3rd Place  
Ruby Whyte £5 voucher 

Well Done!!

Name:

Address:

Age:

Parent or Guardian:

Contact Number:

Christmas Tunes

For a chance to win one of  the prizes 
listed below, see if  you can find the 
following Christmas tunes. 

Complete entries must be returned to us 
by Friday 27th January 2018.

Disclaimer: Board, staff  and their family 
members are not permitted to enter.

!

!


